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Installing Godex Linux driver

Overview:

Godex Linux and macQOS drivers are based on CUPS (formerly an acronym for Common
UNIX Printing System) is a modular printing system for Unix and Unix-like operating systems
which allows a computer to act as a print server. A computer running CUPS is a server
that can accept print jobs from client computers, process them, and send them to the
appropriate printer. CUPS consists of a print spooler and scheduler, a filter system that
converts the print data to a format that the printer will understand, and a backend
system that sends this data to the print device.

More information about CUPS you can find under: hitps:.//www.cups.org/

Information below describes the standard installation of Godex printer driver in Linux
environment. For advance installation and more information, please refer to documents
provided together with the driver in rastertoezpl-1.1.2/doc and CUPS documentation
under https://www.cups.org/ .

Driver download:

The actual version of Godex Linux/MAC driver can be found in Godex International
official welbsite under Downloads -> Driver
(https://www.godexintl.com/downloads?locale=en_GB)

() E_: Products  Software  Service & Downloads  Applications  Contact
Support Us

Download by product by file type

~ E -~ L] [ - L]
{ Driver
X L.
Godex 7.43 M-3 Driver _ (Win 2000, XP, WES) Windows Vista Driver _ (BIB2, EZ-2PS, EZ-1000, EZ-2000)
CUPS Printer Driver V1.1.4 _ (Mac0S) Godex 2020.4 M-1 Driver _ (Win 7, Win 10)
CUPS Printer Driver V115 _ (Linux system) (For Ubuntu 0S only) CUPS Printer Driver V1.1.2 _ (For all Linux system)

Please download the appropriate driver for the OS you want to install it on.


https://www.cups.org/
https://www.cups.org/
https://www.godexintl.com/downloads?locale=en_GB
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Driver install:

Launch terminal on your Linux machine and change the directory to the folder where
you saved the downloaded file:

marius : bash —

File Edit View Bookmarks Settings Help

marius@Aspire-V5-573G

Type in “tar -xzf rastertoezpl-1.1.2.tar.gz” in the terminal to extract the archive:

Desktop : bash

File Edit View Bookmarks Settings Help

marius@Aspire-V5-573G:
marius@Aspire-V5-5736:
marius@Aspire-V5-573G:

Change directory to the extracted archive folder and send: “./configure” command:

rastertoezpl-1.1.2:

File Edit View Bookmarks Settings Help

marius@Aspire-V5-573G

@Aspire-V5-5736

Send the command: “make”
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marius@Aspire-V5-573G:
NaKe all ecursive
naKej 1

laking ¢

make|[2

Naxe
naxke|Z
nake|2
naKej 1| avil 1C i
marius@Aspire-V5-5736G:

If your system support “sudo”, please send the command: “sudo make install”, otherwise
run “make install” as root user.

s@EAspire-Vs-5736:

Adding Godex printer to CUPS:

After the compilation and installation of filter and PPD files, you need to add a new
printer to CUPS. The default administration of CUPS is at hitp://localhost:631 .

Some distributions for CUPS administration may use not only http://localhost:631, but also
some other SW.

Open web browser and enter http://localhost:631 to the address bar:



http://localhost:631/
http://localhost:631/
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Home - CUPS 2 2.4 - Google Chrome

' B Home-CUPS 224 ®

“ & (D localhost:a31

CUPS.0rg Eablel Adminisiration  Classes  Help  Jobs  Prinlers

CUPS 2.2.4

CUPS is the standards-based, open source printing system developed by Apple Inc, for macQS* and ather UN

CUPS for Users CUPS for Administrators
Owerview ol CUPS Adding Printers and Classes
Command-Line Printing and Cptions Managing Operation Policies

Usar Forum Using Metwork Printers

cupsd.cont Relerence

Select Administration and Add Printer:

CUPS.org  Home Ryl Classes  Help

Administration

Printers

Add Printer | |JFind New Printers || Manage Printers

Adding USB connected printer:
If the printer is connected with USB, it will show under Local printers, please select it:
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CUP5.org  Home cog  Help Jobs  Printers

Add Printer

Add Printer

Local Printers: HF Printer (HPLIF}
CUP5-BRF (Virlual Braille BRF Printer)
_ o ) Backond)

& oson Bar

Discovered Network Printers:

Other Metwork Printers: © AppSocket/HP JatDirect
Internet Printing Protocol (ipos)
Intermet Printing Protocol (hitps)
Backend Error Handler
LPINVLPR Host or Printer
Internet Printing Protocol {ipo)
Internel Printing Prolocal (hitp)

Contnue |

Make modifications to the names, if needed:
Add Printer

Name: GoDEX_RTE681

(May contaln any printable characters except ', "£", and space)
Description: GODEX RTEG01

{Human-readable description such as "HP LaserJet with Duplexer”)
Location:

{Human-readable location such as “Lab 17)
Connection: ush://GODEX/RTE860i?serial=143600F2

Sharing: | Share This Printer
Continue |

In case of USB connection, the model should be suggested automatically, select Add
Printer:

Add Printer

Name: GODEX_RT360i
Deseription: GODEX HTEGO
Location:
Connection: ush:IGODEXRTIEN serial=143600F2
Sharing: Do Mot Share This Printer
Make: GODENX | Seleo Ancthar MakeManutasurer
Model: GODEX RTOA0, 1.1.2 fen en, ca, de, g, i i L ja. ko, @, P o 2 S, 20 Tw)
GONEX ARSO0L (0T, 1.1 (8n, an, c5, ta, A5, fr, AL ir. &, ka, pl, pa, 0, i1, 2h_CH, 7h_Te
EODEX BPS00L, 1.1.2 (an, on, €5, e a5, I, b, I, |3, ko, i, prore, o, 2h_CH, 20 T
GODEX BPS20L [O1], L.1.2 (en, =n, cs, de, es, i, b it @, ko, pl, pa, n, b, 2h_CN, zh_Ta)
CODCK BPS20L, 143 jan, e, ¢s, de &5, T, b, 1L, j5, koo pl, geru, B 2h S 2h TW;)
GOREX GRS, 1.1.7 (an, e, €5, de. a5, T, b, It |8, ko, pl, peone, B 7h_CRL 7h_Tw)
GODEX OT2, L1.2 (on, en, cs, oe, o5, It hu, i, [@ &a, pl, pe, m, i, zh_Ch, zh_Twg
GODEX D12k, L12 (en, en, oy, de, 25, I b, 1L e Bo, pl, ploow b, zh SR e TW)
CODCX OT4, L1.2 {en, an, ca, o, 88, It hu, L j& <o, pl, poona, i, 2k R Zh TWS
GOREX OTAC, 1,17 [en, an, o5, 46, a&, b, B, Ja, ke, plopt, o, o 7h G, 7h T B

Or Pravide a PPD File: Chonsa Fie Mo ke chosen

After adding the printer, Set default options window will open, where you can set the
default printer settings:
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Set Default Options for GODEX_RTS860i

General Label setup  Printer setup  Banners  Policles

General

Media Size: 1o0x100mm ¥
Darkness: ’

Set Defaul Omians

Adding TCP/IP connected Printer:
if you use IP connection, please select AppSocket/HP JetDirect., other protocols may
perform not stable.

CUPS.org  Home EEGIGTEGGE Classes Help  Jobs  Printers

Add Printer

Add Printer

Local Printers: HF* Printer (HPLIP}
CUP5-BRF (WVirual Braille BRF Printer)
Epson Inkjet Printer £1 {Epson Backend)
* GODEX RTEEQ (GODEX RTAGDN)
HP Fax (HPLIF)
Discovered Metwork Printers:

Other Metwork Printers:{ AppSocketHP JetDirect |
niermet Printing Protocol (ipps)
Internet Printing Protocol (hitps)
Backend Error Handler
LPINLFR Host or Printer
Internet Printing Protocol (ipo)
Internel Printing Protocol (hitp)

Contnue |

Please input the IP or hosthname of the printer in the Connection field, please add
“/?waiteof=false” to the end of the address (this will eliminate 5 s. timeout that some
CUPS distributions have between labels):

Add Printer

Connection: |socket://192.168.1.47waileol=false
Examples:

http://hostname:631/ipp/
http://hostname:631/ipp/portl

ipp:/hostname/ipp/
ipp://hostname/ipp/portl

1pd:/hostname/quaue

socket://hostname
socket://hostname: 9188

See "Network Printers” for the correct URI to use with your printer.

continue

Please enter the name(s) of the printer to the fields:
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Add Printer

Name: [Godex
{(May contain any printable characters except *F, "#°, and space)
Description: ||:::|DEx RTEGE1|
{Human-readable descniption such as “"HP LaserJet with Duplexer”)
Location:
{Human-readable location such &s “Lab 17)
Connection: socket(f192.168. 1.4/ ?waiteof=false
Sharing: | Share This Printer
continue

Select Make:Godex and click Add Printer:

Add Printer

Mame: Godex
Description: GODEX RTAG0I
Location:
Connection: socket://192.168.1.4/?waiteof=Talse
Sharing: Do Nol Share This Printer
Make: [Z=™™

Or Provide a PPD File: | chocse File | Mo file chosen

Select the Printer model and click Add Printer:

Add Printer

Mame: Godex
Description: GODEX RTBE0
Location:
Connection: socketifl92 168, 1.4/ Pwaiteot=talse
Sharing: Do Mot Share This Printer
Make: GODEX | Seiect Anviher Makefdanudaciurer |

Model: [Go0OEX RT3k 1.1 2 (en, en, cs, de, es. i, bu, 1, jo, ko, pl, gL, oz G zh 18 -
GOOER RTE2H, 1.1.2 [en, en, vs, de, e, b, b, il jo ko, pl, plow, I sh_ CHL eh_ T
GOOCE RTOXH, 1.1.2 [en, en, ca, de, ea, ¥, b, il ja ko, pl, B, i 2h CH, 2R TWD
GODEX RTa6M, 1,12 an, en, ¢85, e, s, ¥, hi, I, J8, Ko, pl, poon, in zh CH, 2h Tw

GODFE ATAR, 1,1.7 [An, &0, £5, Ma, 65, 7, b, 1, |8, ko, pl, R, 0o i 7h_CH, 7h_TW)

GOOER ZH420, 1.1.7 [an, en, £5, oa, 85, ir, hu, |, [a, ko, pl, e, o, i 70 CM, 2h_TW)

GOOER ZX4208, 1.1.2 {en, on, o5, de, es, fr, hw i, @, koo pl, pbor, i zh_CH, zl'__ T}
GOOER ZX430, 1.1.2 (en, en, cs, de, e, i b, 0, jo, ko, pl, ptom, I zh GN, zh TW)
GODER 264300, L1.2 {en, en, o5, de. e, I il @, ke pl, plone, i, 2 CM, 2 T

CIOOCH ZX12008, 1.1 [an, en, o8, 0@, 85, b P, i, ey ko, pl, pnono, oo zh CH, 2l T -
Or Provide a PPD File: | Chooss Fie | Mo file chasen

lﬂ.ﬂdpﬂﬂnrl

After adding the printer, Set default options window will open, where you can set the
default printer settings:
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Set Default Options for GODEX_RT860i

General Label setup  Printer setup  Banners  Policles

General

Media Size: 100100mm *
Darkness: 10

Set Defaul Opikans

Adding Godex to USB Quirks file:

In CUPS 1.6.4 and higher, you can optimise USB communication with adding Godex
printers with parameters unidir and no-reattach to USB Quirks directory, the easiest way is
to create a file: “/usr/share/cups/usb/godex.usb-quirks” with this content:

# All Godex devices
Ox195F unidir no-reattach

More information about the usb-quirks file (format and simple description) you can find in
the original file, which is located: “/usr/share/cups/usb/org.cups.usb-quirks”.

Alternatively, if you are using USB connection, you can send the command
AXSET,USBSPEED,0 to the printer via GoDoctor from a Windows PC or through web
interface, to configure the USB interface for use on Linux system.
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Troubleshooting (common issues during driver installation):
1. “checking for cups-config ... no” error message
If, after sending ./configure, you get error message:

"

“checking for cups-config ... no
“configure: error: This program is required!”

rastertoezpl-1.1.2 : bash

Edit View Bookmarks Settings Help

marius@Aspire-V5-5736

It means that you don't have “cups-config” program installed on your system, which is
often in develop packages. Please install it with a command and package name in
compliance with your Linux distribution.

On Ubuntu, you can install it with “sudo apt install libcups2-dev” command:

[marius@Aspire-V5-5736
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2. Printer irresponsive when sending printjobs

©

If, when you send the printjob, nothing is printed, please make sure whether AppArmor
(Linux kernel security module) is not blocking the new installed filter. For testing purposes,
you can disable i, below are the commands for Ubuntu, they might be different for
different distributions:

Check profiles:
“sudo cat /sys/kernel/security/apparmor/profiles”

Disable cupsd profile:
“sudo In -s /etc/apparmor.d/usr.sbin.cupsd /etc/apparmor.d/disable”
“sudo apparmor_parser -R /etc/apparmor.d/usr.sbin.cupsd”

Check AppArmor status:
“sudo aa-status”

Tnman

Note: Correct configuration of AppArmor is a responsibility of System Administrator and is
not explained in this manual.



