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Introduction

ELCOM company wishes to thank you for
the purchase of the Euro-sooT Handy/Euro-
500TX Handy. Please read the instructions to
become familiar with its functions and oper-

ations before you start to operate this equip-
ment. Keep this manual for future use. It will
help you solve most problems encountered in
operating the Euro-500T/TX Handy.

Important

¢ Install the cash register in a place where it
will not be exposed to direct sunlight, unu-
sual temperature changes (under o °C and
above 50 °C) or high humidity. Installa-
tion in such places could result in damage
to both the cabinet and electrical compo-
nents.

¢ Leave the cash register turned on for at
least eight hours to charge the internal lead
acid accumulator and NiCd memory back-
up accumulator to full capacity.

e Itis strongly recommended to start battery
charging after battery discharge signal to
ensure long operating life and preservation
of battery capacity.

e When the cash register battery is charged,
the cover can increase its temperature. We
do not recommend to place the cash regis-
ter near flammable materials.

e After transporting the unit from a cold en-
vironment to a warm one and vice-versa,
do not switch the cash register on for a
minimum of 20 minutes in order to give
all components time to adjust to the new
temperature conditions.

¢ Anindividual having wet hands should not
operate the cash register. Water could seep
into the interior of the Euro-soo Handy
and cause component failure.

¢ Clean the cash register with a dry, soft
cloth. Never use cleaning agents such as
petrol or solvents. Using such chemicals
can result in discolouration or deteriora-
tion of cabinet.

e Avoid spilling of any liquids on the cash
register as they may cause damage. The
keyboard should be carefully protected.

e Connect the cash register with the sup-
plied adapter into a standard network plug
(230V + 10%). Other electrical equipment
connected in the same network circuit may
cause improper functioning of the cash

register. In an environment with strong in-
terference use the special anti-interference
aids recommended by the manufacturer of
the cash register.

e If the cash register malfunctions, contact
your authorised dealer for service. Do not
try to repair the register yourself. Do not
open the cash register!

e Pull out the AC/DC adapter plug from its
electrical plug if the device is to be fully
disconnected.

¢ If the external adapter is connected to the
cash register, then the internal lead acid ac-
cumulator is charged even when the cash
register is turned off.

¢ During a receipt printing, wait until the
printer has finished before tearing the re-
ceipt. Do not tear off the receipt during
printing as printer damage may result.

¢ If the red streak appears at the end of the
paper ribbon, exchange this ribbon as soon
as possible. If the ribbon is exchanged too
late, it can damage the printer, or decrease
its lifetime.

e Use the paper ribbon, whose end is not
glued. If such paper ribbon is used and not
exchanged early enough, the printer could
be damaged or its lifetime could be short-
ened. In this case, the damaged printer
warranty is not valid.

e Use only high-quality thermal paper rib-
bons. Improper ribbons may damage the
printer or shorten its lifetime. When using
suitable ribbons and by properly maintain-
ing the printer, the average lifetime is up to
25 million lines!

e Journal paper storage recommendations:
Do not expose thermal paper to light. Store
at a temperature not higher than 40 °C.
Avoid contact of thermal paper with PVC,

mollificators, organic solvents or glue.
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Figure 1.1

Receipt logo.

>

¢ Use only the supplied AC/DC adapter or
a source recommended by an authorised
dealer for electrical connection. The use of
other adapter types may result in damage
to the adapter or the cash register.

¢ Use only the program recommended by
your authorised dealer and use only the
original interconnecting cable for cash reg-
ister communication with a computer. For
bar code scanners, use only the connector
recommended in these instructions.

e If the cash register is not to be used for a
long time, it is necessary to turn on the
cash register for at least eight hours eve-
ry half year to charge the internal NiCd
memory back up accumulator and to pre-
vent data memory loss. Note that the ca-
pacity of the internal lead acid accumula-
tor drops to about 70 % in six months.

e If the cash register is used in ways other
than those described in these instructions,
the dealer cannot be responsible for incor-
rect data or damage that may result.

e Only equipment which meets the European
Union standards (CE) can be connected to
the Euro-500T/TX Handy. In other cases, the
Elcom company cannot guarantee the adher-
ence to standards of whole system. Ask the
Elcom company or your authorised dealer of
Euro-500T/TX Handy for more information.

. The symbol on the product or on its
E packaging indicates thatthis prod-
mmmm  uct shall not be treated as household
waste. Instead it shall be handed over to the
applicable take-back scheme for the recy-
cling of electrical and electronic equipment.
By ensuring this product is disposed of
correctly, you will help prevent potential
negative consequences for the enviroment
and human health.

¢ Do not leave appliance unattended while it

is in use.
We reserve the right to change information
in the manual. The latest published ver-
sions of manuals are available on the site
www.elcom.eu.

Basic definitions

Logo

The heading on each printed receipt is intro-
ductory information preceding the descrip-
tion of the purchased goods. It is mainly used
to identify the cash register owner (company
name, tax information, company identifica-
tion, etc.).

ELCOM STORE
Electronic equipment
D1 0123456789876543546

ID2: 01234567/9876
THANK YOU
Your receipt

Department

Departments (DPTs) are used to denote groups
of goods having some common features (dairy
products, foodstuffs, fruit, etc.). A department
is characterised by it's name, parameters, and
by the preprogrammed selling price, if it is
used for direct sale.

Tax level

Tax level is used for the tax assessment of the
sales line. It’s characterized by the percent val-
ue and tax type (VAT, DO).

Sales units

Sales units are used in connection with the
quantity of goods sold (metres, litres, etc.).
Each PLU has assigned a specific sales unit in
which the quantity of the goods sold is indicat-
ed. It’s possible to program 15 sales units with a
maximum of three characters.

PLU

PLU (Price Look Up) is an abbreviation for
the denomination of the specific goods (goods
item). The PLU code represents the article
name, the sale price and flags (assignment to
an department, VAT level, PLU type etc.). For
example fat milks - 0,85 €, White yoghurt -
1,20 €). If the good has an assigned bar-code,
this is used as the PLU.

Relationship between the depart-
ments and PLUs

The example in figure 1.2 clearly illustrates
the relation between the departments and the
goods items (PLU). Sixteen PLU and four
goods groups were used here.
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Report

A report is a sales overview of a particular
choice (financial, total, cashier, PLU etc.)

“X” reports print the concrete sales values (ac-
cording to the report chosen) without reset-
ting the data.

There are two basic types of reports: “X” and

‘7.

< Figurer.2

GOODS

Relationship betweem
PLU and departments.

DPT1 DPT2 pPT3 | _ DPTn
Diary products Sweets Pastry Alcohol

| PLUT PLU5 | PLUS | _ _ _ _ PLUW
Fruit yoghurt Nut chocolate Wholecorn roll Brandy

|| PLU2 || PLU6 PLUTO | _ | PLUX
Skimmed milk 11 Toffee Bun Beer

L[ pu3 | PLu7 PLUTT | _ | PLUy
Colby cheese Waffers Maize bread Vodka

| PLU4 | PLU8 | P2 | _ | PLUZ
Monterrey Jack Fudge candy Croissant Wine

“Z” reports print the sales values of the chosen
report. After printing the values, all values are
then reset to zero in the cash register memory.

Bar code

Coding of the numeric description of products
into bars corresponds with clearly defined in-
ternational rules. If a product has an assigned
bar-code, it appears on each of these goods.
The most frequently used code for product
or merchandise denomination in Europe is
the 13-digit code according to the EAN norm

81590338/1901947

(EAN-13) and the 8-digit code (EAN-8).

8597 ‘2452

Bar-code scanner

A bar-code scanning device is used to improve
speed and accuracy in goods registration.

System flags

System flags are basic settings of the register
that largely influence correctness of cash regis-
ter functions (Number of decimal places, sys-
tem of numbers rounding, date, time, etc.).

Cumulated totals (grandtotals)

Cumulated totals are variables that cumu-
late the values from all sales. There are usu-
ally three known grandtotals: GT1, GT2, and
GT3. Their meaning is as follows:

GT1 - gross turnover - this means the cumu-
lated total of all positive values regis-
tered in the ECR

GT2 - net turnover - the net turnover means
the difference between gross turnover
and negative turnover

GT3 - negative turnover - this means the cu-
mulated total of all negative vlaues
(voidances, refunds, discounts...) regis-
tered in the ECR.

<< Figure 1.3

EAN bar-codes.

<< Figure 1.4

Bar-code scanner.
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Cash register characteristics

Parts of the cash register, basic parameters

The Euro-s00T/TX Handy cash register be-
longs to a family of portable cash registers. It
is designed for smaller businesses. It is both
light and compact and easily transportable
from one sales area to another, or easily moved
to areas as a substitute cash register in case of
power failure. Despite its small dimensions, it
is technically very well equipped cash register
offering great flexibility with its connectivity
to many peripheral devices, such as a personal
computer, a bar code scanner and an electronic
scales. A cash drawer and a PC keyboard can
also be connected to the register. The cabinet
has a sufficiently large space for an adequate
paper roll.

The Euro-500T/TX Handy can be supplied
power with by:

¢ The main source from mains 230V # 10%
by means of the supplied AC/DC adapter

* A built-in high capacity lead accumulator

e A caraccumulator (12-24 V) by using a car
lighter cable

Receipt gap
(for Euro-500T Handy)
Operator display

Power switch
Keyboard

Both the AC/DC adapter and the built in ac-
cumulator are supplied with the cash register.

Optional accessories include: display back-
light, external display, cash drawer, external
battery box with the cord, car lighter cable,
communication software for personal compu-
ter and modem communication,...

The Euro-s00T/TX Handy provides several
management functions and reports. It sup-
ports completely national or native language
and its special characters. Both the program-
ming and the reports are in native languages.
The cash register is intended primarily for am-
bulant, movable, or remote sales areas and for
businesses with small sale frequency. Because
of its reasonable price, this cash register is often
used as a back-up register in situations where a
cash register is out of service or a power failure
demands a non-electric cash register.

Receipt gap
(for Euro-500TX Handy)

Customer display

Rear connector panel

Figure 2.1

Basic features of Euro-

500T/TX Handy
ECRs.

II
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Figure 2.2
External devices con-

necible to Euro-sooT/
TX Handy ECRs.

>

Euro 500T/TX Handy Cash register characteristics
Destination Portable, back-up DPT, PLU, financial,
PLU number 2,100 stock Reports cashiers, daily, peri-
odical
Department 30
o Alphanumerical 2x20
Cashiers 6 Cashier display
char.
Cashiers login Passwor:, access au- Customer display 10 characters LCD
tl t
oy PC interface RS—232
Tax levels G+1
Scales and scanner 2xRS-232
thermal
Citizen MLT-288 (T) External keyboard PC keyboard
Printer mechanism Citizen L'T-1320 (TX) Solenoid
Cash drawer
Princi d max. 7 (T)/10 (TX) 12V (T)/24 V (TX)
rinting spec lines/s Dimensions [mm)] 165X300%130
Paper ribbon 2x28 mm (T) Weight 1,45 kg (T)/1,5 kg (TX)
2x38 mm (TX), thermo P Accumulator, Adapter
PLU name characters 14 ower 230 V2 V, 1,2 A
Loeo line character: 17/8 (T) Built in, 2x NiMH
080 line characters 24/12 (TX) Accumulator 7,2 V/1,5 Ah or lead

Logo

max. 6 lines

6V/1,2 Ah (only T)

Capital characters

Bold characters

Power saving mode

Yes

Power consumption

max. 14 W (T)
max. 36 W (TX)

ming

Language of receipts

yes
Special characters
Keyboard description
Language of program- native

Options

cash drawer, digital
scales, scanner, pay-
ment terminal, cus-

tomer display backlight

External equipment connectivity

Euro-500T Handy/Euro-500TX Handy ex-
ternal equipment connection as shown in

Cash drawer

figure 2.2 AC/DC adapter or other exter-
nal source (POWER-1), PC or payment ter-

Bar-code

Adapter 230 V/9 W

Payment terminal

scanner

RSX232

RSK232
_ _ Modem

RSH232

Car lighter cable

Digital scales

PC

PC

12
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minal (PC-2), electronic scales and scanner
(SCAN./SCALE-3), cash drawer (DRAW-4),
external keyboard (KEYB.-s).

Note: Ask your local dealer for more informa-
tion.

The Euro-500T Handy/Euro-500TX Handy keyboard

The keyboard is divided into three main key
groups — department keys, numeric keys and
function keys.

If the key has two functions, it is necessary to
choose the individual functions by using the
following procedure: the function in the lower
part of the key is chosen by directly pressing
the key. To choose the function in the upper
part of the key hold the “Suirr” key before
pressing the chosen function key.

Function keys

M

'
1
E

1]
IEIS

Department keys

The Euro-500T/TX Handy cash register key-
board is very comfortable and ready for opera-
tion. The keys are marked by big and simple
icons for fast orientation.

Attention: The keyboard is sensitive to con-
tamination, humidity and dirt. Use soft fab-
ric for cleaning the keyboard. Do not use pet-
rol and thinner for cleaning of the keyboard
plastic covers. The use of these chemicals can
cause damaging of the keyboard plastic cov-
ers or the covers colour. We recommend use of
3M sprays for cleaning.

\
\
gy

CIE
L\

Numeric keys

<

Figure 2.3

Rear connectors of
Euro-500T/TX ECRs.

Figure 2.4
Keyboard of Euro-

500T/TX ECRs and its

composition.

13
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Key names and their functions

Numerical keys are used for
entering numerical values.

Department keys (used dur-
ing reglstranon of department sales), are used
for report of department sales in “X” mode and
for department programming in “P” mode.

The CLeAR button is used to clear
an amount that has been entered incorrectly
from the numeric keyboard. This button also
cancels an incorrectly entered function and the
sound signalling ERROR/ALARM. It cancels
wrong letters unen writing texts.

The Voip button is used to correct
an item that has already been registered. It is
also used for function texts programming in
“P” mode.

The RerFUND button enables you to
pay back money, e. g. for damaged goods, dur-
ing the sale or as an independent transaction.
It is also used for VAT levels programming in
“P” mode.

Pressing the EAN button allows you
to enter the bar code directly from the key-
board in “R” and “T” mode. In “P” mode,
pressing this button allows you to print the
concrete programmed values.

The ScaLes button is used to register
the weight of goods from the electronic scales.
It is also used for PLU stock programming in
“P” mode.

The PO (Paid out) button is used
to register the paid out cash or checks from
the cash register as a non-business transaction.
See paid-out function. In the void mode (R or
T) this button functions as page up or jump
through s items back. It evokes a monthly (pe-
riodical) report in “X” or “Z” mode. It is also
used for logo programming in “P” mode.

The RA (Received on account) but-
ton is used to register the received payments if
no business transaction has been executed. It
records, for example, insertion of daily open-
ing cash into the drawer. In the void mode (R
or T) this button functions as page down or

jump forward through s items. It is also used
for flag programming in “P” mode.

% .| The DraweR button is used to print
the customer number or other reference num-
bers on the receipt. It is also used to open the
drawer with no sale. In the void mode (R or T)
this button functions as arrow down or jump
to next item.

ER @A The Passworp button is used in
“R” and “T” mode to identify the cashier
by password and to permit the cashier to log
in. Through this method, the proper cashier
claims responsibility for the transactions. The
name of the logged-in cashier, is printed on
each receipt header. The transactions are re-
corded in the cashier’s account and are dis-
played in the cashier’s report. In the void mode
(R or T) this button functions as arrow up or
jump to the previous item. It is also used to
evoke the cashier report in “X” mode and for
the cashier programming in “P” mode.

The PapER FEED button shifts the re-
ceipt ribbon without printing. The receipt rib-
bon is fed in 1,5 cm by pressing this button.

Pressing the Receret button in “T”
and “R” mode allows you to switch the receipt
printing on and off. The printing switched off
is signalled by characters “Prn”.

The Murripry button is utilized for
multiplication if two or more pieces of the
same item are being sold. It used for display-
ing the time in the registration mode. It is also
used to activate the backlight activation in “X”
mode.

The Price button enables manual
entry of an item price rather than the prepro-
grammed PLU or DPT price. It is also used for
fast PLU price programming in “P” mode.

The PLU button (price look-up)
makes it possible by means of the PLU code to
call out the programmed data about an item,
price, name, department, VAT, etc. See PLU
transactions. It evokes a PLU report in “X” or
“Z” mode. It is also used for PLU program-
ming in “P” mode.

14
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= The Mok button is used for switch-
ing into the individual modes of the cash regis-
ter. Exit the STANDBY mode by pressing this
button.

After finishing a transaction, print
out the same receipt again by pressing DupLI-
catk button. The receipt is denoted “DUPLI-
CATE”.

The Creprr button is used to final-

ize the sale in case of credit card payment.

(7] The CuEeck button is used to final-
ize the transaction in case of check payment. It
also evokes a financial report in “X” mode and
is used for the programmed data printing in
“P” mode.

These two but-

tons are used to add the percent add-on or to

subtract the percent discount for a particular
item or for the complete transaction according
to the programmed values. The percent add-
on button is also used for sales units
programming in “P” mode.

The SuBrotaL button displays and
prints the actual subtotal value according to
the setting of the fourth system flag.

The Tortar/CasH button is used to
finalize the sale in case of cash payment. It also
evokes a daily report in “X” or “Z” mode.

The function in an upper part of a
key is chosen by holding the SrFT button and
then pressing the key with two functions

- This button is used to switch the

cash register on and off.

Displays layout

Euro-500T/TX Handy cashier
display layout

The Cashier display is alphanumerical and it
consists of two lines, in each line can display
up to 20 characters. The display is STN LCD
type. The alphanumerical type means that any
character or digit can be displayed. Reading
messages, amounts and names from display is
simple and easy to understand.

12:80:80
Fridag 81812084

The cashier display back-light is standard and
built in.

Euro-500T/TX Handy customer
display layout

The customer display of the Euro-sooT
Handy/Euro-s00TX Handy is the LCD type
and contains 10 large numeric segments and
three arrow-shaped segments. This display can
be divided into a numeric part and the part
with arrows. The numerical part of the display
shows mainly numeric values-price and text
strings. The cash register uses only the numer-
ic part to display the numeric values-price.

Arrows

<
15588555585

Numerical part

Switching the display back-light

on and off

The Euro-500T/TX Handy cashier display is
by default equipped with LED back-light The
back-light for customer display is optional.
You can ask for installation of a customer dis-
play back-light from your authorised dealer.

The display back-light increases the power
consumption and shortens the operational
time of a cash register powered by the accumu-
lator. The Euro-s0oT/TX Handy allows for
the easy activation of the back-light as need-
ed. If the back-light is activated and no key is
pressed within

15 seconds, then the back-light will be switched
off automatically. Pressing a key then turns the

back-light on automatically.

Back-light activation change procedure:

<

Figure 2.5

Segment LCD display

composition.
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1. Switch the cash register into the “X” mode
by using the combination of keys.

2. Back-light activation is changed by press-
ing the I button.

Mode switch

By combining the numerical keys from [) to
and the (MobE) button it is possible to
set the mode of the cash register. Such switch-
ing thus enables the operator to work in differ-
ent cash register modes (registration, program-
ming, reports, etc.).

“R” Registration mode. This mode is
used for all registrations and transactions. Af-
ter switching into this mode, the topical time
in the first line and topical date and day in the
second line appears on the display until you
begin registration.

Switching into the “R” mode: [ g

1206106
Fridaw B1-01-2884

“p” The “P” program mode is used to
program all values and functions of the cash
register.

Switching into the “P” mode:

12506166
FROGEAMMIMG MODE

“1” The training mode provides all func-
tions of the “R” mode, but in this mode, the
transactions are not included in the daily or
monthly (periodical) reports. The receipts
printed in this mode are marked by the text
“Invalid document”.

Switching into the “T” mode:

“X” The “X” mode is used to print sales
reports. The printing of “X” reports does not
reset the current sales data.

Switching into the “X” mode: [Z)#g

12:08:08
# MODE

“7 The “Z” mode is used to print vari-
ous reports. The printing of “Z” reports resets
the cash register sales data.

Switching into the “Z” mode:

12:08:08
Z MODE

12506 166
TRAIMING MODE

“STANDBY”  When the cash register is
not operated for certain time limit (see chap.
3.3.9, Flag 6, Digit 5), it will switch into the
“Standby” mode. A cash register in the “Stand-
by” mode has a low consumption of energy.
The notification “=THMDEY” appears on the
display.

Exit the “STAMDEY” mode by pressing the
(MopbE) button.

STAMDEY

Paper ribbons installation

The Euro-500TX Handy cash register uses
thermal paper ribbons of 38 mm width. The
right one (a front view on the cash register) is
designed for printing of customer receipts and
the left one for printing the journal.

The Euro-500T Handy cash register uses ther-
mal paper ribbons of 28 mm width. The left
one (a front view on the cash register) is de-
signed for printing of customer receipts and
the right one for printing the journal.

16



Cash register characteristics

Euro 500T/TX Handy

© Elcom, s. . 0.

Use only rolls of good quality paper with a
maximum diameter of 55 mm. To ensure prop-
er cash register operation, make sure that the
printing saturation is correct. If any problems
occur, contact your local authorized dealer of
Euro-500T/TX Handy.

Paper ribbons installation procedure for Euro-
sooTX Handy:

Grip the side fittings and dump the ECR back
cover (2) and the middle cover (1). Take out
the paper separator (5) with empty rolls. Take
down the old rolls from the separator and put
on the new paper rolls to spool forward from
below (sce the arrows). Insert the separator
with the rolls to the slot placed on the button
of the ECR. Cut the paper ends to align. The
paper ends must not contain the dirt or glue.
Insert the paper roll for the customer softly (3)
to the paper roll gap. Place the journal (4) to
the journal gap and insert it softly. The printer
feeds the paper rolls to the mechanism auto-

matically. Close the middle cover of ECR (1).
Place the journal spool (4) to the spool hold-
er (6) and turn the spool a few times in direc-
tion of rotation. Make sure the paper roll holds
tight. If it is necessary, turn the spool (6) to
stretch the journal roll (4) softly. Finally, take
out necessary length of the paper by pressing of
the button, or tear off the redundant paper.

Paper ribbons installation procedure for Euro-
sooT Handy:

The paper roll installing process is equal to
above mentioned installing process for Euro

Customer ribbon

Figures 2.6

Inserting paper tapes
into ECR printer.

Figure 2.7
Inserting paper tapes
into ECR printer (side

view).
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Figure 2.8

Euro-s00 TX Handy
printer head positions.

Figure 2.9

Euro-s500 T Handy
printer head positions.

Head up

Head down

500TX Handy. Only the paper rolls position
is different. The paper roll for the customer is
placed on the right side and the journal ribbon
is on the left side (at the sight of ECR from
behind).

Note: If the paper crumples when leading in,
use the lever to push out the printer head (see
the picture) and take out the paper rolls. Push

Head up

Head down

down the printer head and insert the paper
ribbon again.

Euro-500TX Handy — rear view of an open
middle cover (section)

Euro-500T Handy — rear view of an open mid-
dle cover (section)

Usage and storage of thermal paper

The Euro-500T Handy printer prints on paper
28 mm wide.

The Euro-500TX Handy printer prints on pa-
per 38 mm wide.

Journal paper storage recommendations:

e do not expose thermal paper to direct
light,

e store at temperature not higher than
40°C,

¢ avoid contact of thermal paper with PVC,
mollificators, organic solvents or glue.

It is necessary to use paper rolls of good qual-
ity. We recommend the use of paper rolls made
by Jujo Thermal Ltd.

If usage or storage recommendations are not
followed, Elcom s. r. o. does not guarantee
high quality printing or preservation of print-
ed data.

Change the paper roll immediately, if the red
colour stripe marking the paper end appears at
the paper ribbon. Late change of the paper roll
can cause the damage of the printer or it can
shorten the printers’ lifetime.
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Initialisation

Before putting the cash register into operation,
it must be initialised. The cash register initiali-
sation clears all programmed data and will re-
turn the ECR to default settings. Only follow-
ing data will be preserved: grand totals, report
numbers (Z1 and Z2) and value of system flag
no. 1. ECR initialisation is possible only if dai-
ly and periodical reports have been issued in
“Z” mode.

Initialisation procedure:

Memord clasring
FROGEAMMIMNG MODE P

3) To confirm the initialisation, press the
(SuBToTAL) button. The ECR printer
prints “Memory clearing” and it begins the
initialisation.

4) After initialisation enter the date (DDM-
MYY) and time (HHMM).

EMTER DRTE
1) Turn the cash register on and press BiGlEd
to enter “P” mode.
12583838 EMTER TIME
FROGEAMMIMG MODE P 1286

2) Press (Creprr) button. The “Memo—
t~d = lear ind” label appears on the dis-

play.

5) ECR indicates successful initialisation by
printing “Clearing finished”.

Recommended procedure for Euro-500T/TX Handy programming

The recommended procedure for ECR pro-
gramming advises the user to programme the
ECR in the following order: 1) system flags,

2) tax levels, 3) receipt logo, 4) cashiers, 5)
function texts, 6) departments, 7) sale units,
and finally 8) article items (PLUs).

Flags programming

Prior to programming the system flags, it is
recommended that this subchapter is carefully
studied and clearly understood.

Note: If a key is used for two functions, choose
the function in a lower part of key by press-
ing the key. To choose the function in the up-
per part of a key, hold the g (SnirT) key and
press the particular key.

Initial programming of system
flags

The system flags represent settings that have
primary influence on the proper performance
of ECR (number of decimal places, rounding,
date, time, etc.).

System flags programming procedure:

1) Switch the cash register into “P” mode
by pressing ). Notification “FE0-
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Figure 3.1
First system
flag values.

Figure 3.2
Second system
flag values.

GRAMMIMG MODE F” appears on the
display. Only a cashier authorised for the
programming mode can set the ECR into
“P” mode.

2) Press (RA) button.
3) After entering flag values, store them by

pressing the (SuBTroTaL) button. The
programming of the next flag follows.
Continue until you have programmed all
necessary flags.

1.zwztem £lag
BRZZEZ

4) Finish flags programming by pressing the

(ToraL) button.

System flags correction

1) To change the setting of any of the system

flags, switch the cash register into the “P”

2)
3)
4)

5)

Enter the flag number to be edited and
press the (RA) button.

Enter desired flag value and press the
(SusTOTAL) button.

Print the new programmed settings by
pressing the @§ (CHECK) button.

Finish the programming by pressing the

Printing flags values

In the programming mode, select the flags

ton. Press the @§ (CHECK) button to print the
flags values. It is possible to print the value of
currently programmed flag by pressing the
(EAN) button.

mode by pressing

Flag 1 — Number of decimal places, method of rounding, TAX system...

> Digit Default setting  Meaning Valid values
. ® System of rounding: 0 - up from s, 1—always up, 2 —al-
ways down, 3 — special rounding
2 o Tax system: o— VAT, 1 - TAX
5 No. of decimal places to which
) total price should be rounded
s No. of decimal places to which
4 VAT should be rounded
) No. of decimal places to which .
J price should be rounded
6 s No. of decimal places to which
price, VAT should be displayed
Flag 2 - TAX printing, number of logo lines, blank lines...
> Digit Default setting  Meaning Valid values
1 1 TAX values printing o — TAX values not printed,
1—TAX values printed on re-
ceipt
2 o Date format 0 — dd-mm-yy, 1 — mm-dd-yy
3 3 No. of decimal places of amount
o-3
values
4 2 Number of blank lines between
succeeding receipts 0-6)
5 6 Number of logo lines
6 o Split pricing/successive multipli- o — split pricing, 1 — successive

cation entries

muldiplication
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Flag 3 - Receipt consecutive number, cash register number

<

Digit Default setting  Meaning Valid values
Receipt consecutive number o — after “Z” total (daily) report,
1 o . G et
clearing 1 — after “Z” periodical report
2-3 o1 Cash register number (o1 -99)
4—-7 0001 Receipt consecutive number (o1 -9 999)
Flag 4 - Required operations
Digit Default setting  Meaning Valid values )
L . Subtotal amount printing after 0 1o, 1— yes
Subtotal key is pressed 1Y
Required Subtotal key pressed . .
? © before receipt is finished © — not required, 1 — required
Required Credit Card number . .
3 o L . 0 — not required, 1 — required
entering if paid by Credit
B o Required customer’s payment o not required, 1 — required

amount entering

Flag 5 - Parameters of serial communication

Digit Default setting
1 o
2 3
3 1
4 o
5 o
6 o

Meaning

Programming of the terminal
code for the bar code scanner

Programming of communica-
tion speed of the bar code scan-
ner

Programming of communica-
tion speed of the PC

Communication protocol for
Ele&ronic scales

Data transmission direGtion in
PC-ON LINE mode

Communication protocol for
payment terminal

Valid values <

o — terminator CR and LE
1 — terminator CR, 2 — termina-
tor LF
0-1200Bd, 1-2 400 Bd, 2 -4
800 Bd, 3 -9 600 Bd, 4 —19 200
Bd

0—9 600 Bd, 1 — 38 400 Bd

o — CAS Morcan, MARTES T,
1 — Euro scales, MARTES M,
2 — Macca K, 3 — not used

o — PC transmits, 1 — PC trans-

mits and receives

0 — communication is not al-
lowed, 1 — Bull Amadeo, 2 — Pin-
Pad - KeyCorp

Flag 6 - Printing mode setting

Digit Default setting
1 o
2 o
3 1
4 o
5 1

Meaning

Printing modes without exter-
nal power supply

Printing modes with external
power supply

Graphical logo printing
Height of printing font

Standby mode

Valid values <

o — normal mode, 1 — economi-
cal mode, 2 — high speed mode
0 —normal modwe, 1 — econom-
ical mode, 2 — high speed mode
0-no, I —yes

o — normal font: chara&er
height of 2.5 mm, 1 — not used
o — standby inactive, 1 — standby
after 1 min., 2 — standby after s

min., 3 — standby after 10 min.,
4 — standby after 15 min.

Figure 3.3
Third system
flag values.

Figure 3.4
Fourth system
flag values.

Figure 3.5
Fifth system
flag values.

Figure 3.6
Sixth system
flag values.
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Figure 3.7

Flag 7 - Limit and value of the percent add-on

You can shift from limit to value programming
by pressing the (SustotaL) button. The

directional arrow shows either limit or value,
whichever is actually programmed.

Digit Default setting  Meaning Valid values
Seven system Limit for th ad
flag values.. Lefe 0o imit for the percent add-on en- 00-99
tered during sale
Programmed percent add-on
Right 0000 value (to set value of 10% enter 0000-9999
1000)
Flag 8 - Limit and value of the percent discount
You can shift from limit to value programming  directional arrow shows cither limit or value,
by pressing the (SuBTtoTaL) button. The  whichever is actually programmed.
Figure 3.8 Digit Default setting  Meaning Valid values
Eighth system _ .
flag values.. Limit for the percent dis-
Left 00 count entered during sale 00-99
(00% — 99%)
Programmed percent discount
Right 0000 value (to set value of 15% enter 0000-9999
1500)
Flag 9 - Time setting
Figure 3.9 Digit Default setting  Meaning Valid values
Ninth system
flag values.. 1&2 2 Hours setting 00-23
3& 4 oo Minutes setting 00-59
Flag 10 - Date setting
The cash register handles leap years and adjusts
the number of days in each month automati-
cally.
Figure .10 Digit Default setting  Meaning Valid values
Tenth system
flag values.. &2 1t Day ©r=3)
3& 4 o1 Month o1-12
s&6 o1 Year 00-99

Tax rates programming

The cash register allows the use of six tax rates
plus one rate without tax. Both the tax rate
and its name are programmable. The seventh
rate is not programmable.

A tax rate consists of two programmable data:
1) tax rate (0%, 19%...)

2) tax name (TAX, VAT, TAXA-
BLE...)

Tax level programming procedure:

1) Switch the ECR into programming mode
“P” by pressing [Z) .

2) DPress the (RerunD) key. The display
shows the number of programmed tax lev-
el and its rate.
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1.tax levsel RATE
16 .66%

3) Enter the tax rate without decimal point.
First two numerals compose integer part of
the rate, last two compose decimal part (i.
e. for tax rate of 19% it is 1 9 0 0). The tax
rate can be changed only after daily and
periodical report have been executed in
“Z” report mode. If you need to disable a
specific tax level, programme its tax rate as
100 or higher.

4) Press the (Subtotal) key. Display will
show label for programming the tax level
name (or label).

1.tax levsel HAME
UAT 18%

5) After the tax rate programming is finished,
the display will show the number of cur-
rently programmed tax level in the first
display row and its name in the second dis-
play row (VAT 19%, TAX 10%...). The tax
level name can contain up to ten standard
width characters.

6) Enter the tax level name and press
(Subtotal) key. For instance, if the tax level
name is VAT 19%, you will enter following
key sequence: K3 x 8, K2,K8,0,5x[1],6
x 5], 4 x ,. Enter capital letters by pressing

the @@ (SH1FT) key and the corresponding
letter. You can continue to programme the
remaining tax levels.

7) To exit the tax level programming, press

(Total) key.

More details on entering texts are located at

the end of this chapter.

Correction of the tax level values

1) Switch to the “P” mode by pressing
Lm.

2) Enter the number of the tax level you want
to edit and press the (RerFunD) but-
ton.

3) Re-programme the parameters as described
in above section.

4) You can print the newly programmed tax
level values by pressing @ (CHECK) key.

5) Finish the corrections by pressing the
(TotaL) key.

Printing of the preprogrammed tax
values

To verify the programmed values, print them
by pressing the (CHECK) button in the tax
programming mode. If working in another
programming mode, press the (REUND)
key and then the 88 (CHeck) key. It is possi-
ble to print the rate and name of a particular
tax level by pressing the (EAN) button.

Receipt logo programming

The Euro-500T/TX Handy can print up to six
lines of text at the beginning of the receipt (e.
g. “Roy’s Food Store”, “Thank you” etc.). In
Euro-500T Handy each line can contain up to
17 normal sized or 8 double sized characters.
Euro-500TX Handy can have on each line up
to 24 normal sized/12 double sized characters.

More details on entering texts are located at
the end of this chapter.

LOgO programming procedure

1) Switch the ECR to “P” mode by pressing
EA|

2) Press the (Po) key.

3) The notification “1.1lo3a line” ap-
pears in the first display row and informs
you that you are programming the first

line of the logo and the second display row
will show the currently programmed text
for that row. Enter new data for the cur-
rent logo line. If you mistype or make a
mistake, you can delete previous characters
by pressing B (CLEAR) key. Programmed
text will be printed out just as typed in,
starting from the left.

1.1o90 line
EURO-288 T

4) Press the 8 (SustortaL) key. The next line
will appear on the display and be ready for
editing.

5) Press the B (TotaL) key to finish the pro-

gramming of receipt logo lines.
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Figure 311 >>
Cashier

access rights.

Correction of the logo lines

1) Switch the ECR to “P” mode by pressing
.

2) Enter the line number you want to correct
and press (PO).

3) Re-programme with corrected value as
shown in section above.

4) You can print out the entire logo by press-
ing (CHECK) key; print out the current
line by pressing fy) (EAN) key.

5) Finish corrections by pressing the g (To-
1AL) key.

Printing the programmed logo

lines

Programmed logo lines can be printed in pro-
gramming mode by pressing the (Check)
key. Print a particular programmed line by
pressing the (EAN) key.

Cashier programming

The programming of cashiers consists of three
steps:

1) cashier’s name
2) cashier’s password
3) cashier’s authorisation

The ECR allows for up to six cashiers. This
programming allows you to assign a password
to each cashier, which will be used by him/her
to log into the ECR and use its functions. This
password will also identify the cashier on the
ECR: the receipts issued by that cashier are
identified by his/her name and all operations
are assigned to him/her.

Programming procedure:

1) Switch the ECR to “P” mode by pressing
Ea]. <)
Press the @AFZ) (Password) key. Display
will show the current cashier number and
label “MAME” in the first display row which
indicates you are programming the cash-
ier's name. Second display row contains
the current cashier’s programmed name.

1l.cashisr HAME
CASHIERE 1

=

2

3) Enter the name for the current cashier.
Cashier name can have up to ten char-
acters. If you mistype or make a mistake
while entering text, you can use a (CLEAR)
key to delete recent characters. See the end
of chapter on hint on entering texts.

4) Finish the cashier name programming by
pressing (SuBtotaL) key. The ECR

shows the current cashier number in the

first display row, together with the label
(“‘PASSW”) that indicates programming
of cashier password. Press (TotAL) to
finish the programming procedure (next
steps will not run).

1.cashisr PRZSH
HEE1

5) Enter the cashier’s password. The password
is composed by the up to four numerals. If
you mistype during entering of the pass-
word, you can use (CLEAR) key to cor-
rect your mistakes.

Finish the programming of cashier’s pass-
word by pressing R (SuBToTAL) key. The
ECR will then show the current cashier
number in first display row along with la-
bel (“RCCESS”) that indicates program-
ming of cashier’s authorisations for ECR
modes. Press (TotaL) to finish the en-
tire programming procedure (next steps
will not run).

6

N3

l.cashiser ACCESS
1111

7) Programme the mode access flags accord-
ing to the table 3.11. If you mistype, correct
your mistakes using [ (CLEAR) key.

Digit  Access authority 1111
1 Access to the “X” mode:
2 Access to the “Z” mode:

o-no
3 Access to the “P” mode: I-yes
4 Access to the “T” mode:
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8)

1)
2)

Warning: you cannot deny access to pro-
gramming mode “P” for the cashier no. 1.

Press the (SuBTOTAL) key to continue
programming of the remaining cashiers;
continue with step 3. If you press i (To-
1AL) key, you finish the programming pro-
cedure for the cashiers.

Correction of cashiers

Switch the ECR to “P” mode by pressing
(mg.

Enter the number of the cashier you wish
to correct and press (PASswORD)
key.

Continue in the same way as when pro-
gramming other cashiers.

4) You can print out data on all cashiers by
pressing @@ (CHECK) key; press gl (EAN)
key to print out data on the current cashier
only.

5) Finish the corrections by pressing i@ (To-
1AL) key.

Printing of Cashier values

To check the programmed names and oth-
er settings, press the (CHECk) key in the
cashier programming. If in the programming
mode, press the (PassworD) key first
and then press (CHECK) key. Print the
programmed values of the current cashier by
pressing the (EAN) key.

Function text programming

The Euro-500T/TX Handy allows you to pro-
gramme all the operation labels that can be
displayed/printed to the receipt. The default
values for all function texts are shown in the
table 3.12. You can adjust all of them to your
needs.

Function text programming procedure:

1 .Function text
CARSH

3) Enter new function text that could have up
to 17 characters. If you mistyped, you can
correct mistakes by pressing (CLEAR)
key. Details on entering texts are located at

1) Switch the ECR to “P” mode by pressing the end of this chapter.
Emg. 4) Press (SusToTaL) key to programme
2) Press the e (Voip) key. ECR will display next available function text; continue with
the number of the currently programmed step 3). Finish the function text program-
function text in the first display row and ming by pressing (TotaL) button at
contents of that text in the second display any time.
row.
Correction of function texts
Text No. Description Text
1 Cash payment denomination CASH
2 Check payment denomination CHECK
3 Credit card payment denomination CREDIT
4 Change value denomination CHANGE
5 Refund value denomination REFUND
6 Void denomination VOID
7 Received on account denomination RA
8 Paid out denomination PO
9 Total value TOTAL
10 Document number DOCUMENT NUMBER

<

Figure 3.12
Default

function texts.
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Figure 3.13 >>
Cashier
access rights.

1) Switch the ECR to “P” mode by pressing
.

2) Enter the number of text to be corrected
and press (Vorp) key.

3) Continue in the same way as when pro-
gramming function texts (consult section
above).

4) Print out all programmed function texts by
pressing (CHECK) key; print the cur-
rently edited function text by pressing
(EAN) key.

5) Quit the corrections by pressing (To-
1AL) key.

Printing function texts setting

To check the programmed function texts, press
(CHEck) key in function text program-
ming mode. If in programming mode, press
(Vorp) key first and then the (CHECK)
key. Print the value of a particular function
text by pressing gl (EAN) key.

Departments programming

The Euro-500T/TX Handy cash register has
30 departments (DPT) available. Each depart-
ment has three basic components:

1) Price
2) Department flag
3) Name

Programming procedure:

1) Switch the ECR to “P” mode by pressing
g .

2) Press the (DPT) key. The current de-
partment number and the label (‘FRICE”)
appear in the first line on the display to
indicate department price programming.
The programmed price appears in the sec-

ond display row.

81. DFT FRICE

3) Enter the new department price (maxi-
mum eight digits, including decimals). If
you mistype, you can correct your mistakes
by pressing B8 (CLEAR) key.

4) DPress Bl (SuBTOTAL) key to continue with
programming the flags for the current de-
partment. The display shows current de-
partment number in the first display row
together with label (‘FLAG”) to indicate
department flag programming. The value
of department’s flags are shown in the sec-
ond display row. Press (Totar) key to
stop department programming (next steps
will not run).

81 .0PT FLAG
BEEEE

5) Enter the department flags for the current
department according to the table 3.13. If

a.80 . X
you mistype, you can correct using the
(CLEAR) key.
Digit Default setting  Meaning Valid values
Assigning VAT level to a de- o —no tax, 1 — tax level 1, 2 — tax level 2, 3
1 o partment — tax level 3, 4 — tax level 4, 5 — tax level 5,
6 — tax level 6
2 o Type of department o — normal, 1 — single item department
3 o Negative department 0—no, 1—yes
Sale feature o — sale forbidden, 1 — open price (manu-
ally entered price), 2 — fixed price (prepro-
4 3 grammed price), 3 — 1+2 (preprogrammed
price or the possibility to enter a price man-
ually)
HALO limit, maximum 8 o-8
5 8 (maximum number of digits

allowed)
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6) Press (SuBTOTAL) key to continue with
programming the name for the current de-
partment. The ECR display shows current
department number along with the label
(“MAME”) in the first display row; second
display row contains the assigned tax level
on the left and current department name

on the right.

81 .0FT MAME
(5 DTRE1

7) Enter the department name. If you
mistype, you can correct your mistakes by
pressing (CLEAR) to delete characters.
See the end of chapter for more detailed
instructions on entering texts.

8) Press the (SuBTOTAL) to continue de-
partment programming fOf next depart—
ment; proceed to step 3). The program-
ming of departments can be finished at any
time by pressing [ (Totar) key.

Correcting departments

1) Switch the ECR to “P” mode by pressing

2) Enter the number of the department you
want to adjust (1-30) and press =] (DPT)
key.

3) Continue re-programming desired values
as shown in the section above.

4) You can print out all the programmed de-
partment values by pressing (CHECK)
key; to print out the currently programmed
department, press @8 (EAN) key.

5) Finish the corrections by pressing (To-
1AL) key.

Printing department values

Check the programmed department values by
pressing the (CHEck) key in the depart-
ment programming mode. If in another pro-
gramming mode, press the direct button of a
department or a department number and then
press the (DPT) button. Afterwards press
the (Cueck) button. To print the settings
of currently programmed department, press

the (EAN) key.

Sale unit programming

Sale unit can be assigned to each PLU and rep-
resents the unit in which the PLU is sold. It is
possible to programme eight sales units of up
to three characters each. Table 3.14 shows the
default settings for sale units; you can adjust
these defaults to your needs.

Sale units programming procedure:

1) Switch the ECR to “P” mode by pressing
Em.

2) Press the (SurcHARGE) key. The
ECR display shows the current sale item
number in the first display row and its
name in the second row.

Z.zales unit

FiLE

Unit no. Name Unit no. Name
1 5 m
2 pcs 6 m*
3 kg 7 btl
4 1 8 pkg

3) Enter the text for the current sale unit
(up to three characters). You can correct

or consult the section on entering texts at
the end of this chapter.

4) Press (SuBTOTAL) key to continue sale
units programming with the next sale unit.
Finish sales unit programming at any time
by pressing the @8 (TotaL) key.

<

Figure 3.14

Default
sale units.

27



© Elcom, s. r. o.

Euro 500T/TX Handy

Programming manual

Correcting programmed sale units

1) Switch the ECR to “P” mode by pressing
Emg.w
2) Enter the number of the sales unit you

want to modify and press (Sur-
CHARGE) key.

3) Continue the programming as described in

the previous section (see above).

You can print out all programmed sale

units by pressing B (CHECK) key; to print

the currently programmed sale unit, press

(EAN) key.

faig

4

1AL) key.

Printing sale unit settings

If you want to check the settings of the sale
units, press the (CHEck) key in the sale
unit programming mode. If the ECR is in
the root programming mode, first press the f
C (Surcharge) key, then the B (CHECK) key.
For a printout of the current sale unit, press

the (EAN) key.

Article items (PLU) programming

The article item is referenced as PLU (Price
Look-Up) throughout this document. The
Euro-500T/TX Handy cash register has up to
2,000 PLUs available. The PLU has five basic

programmed components:

1) PLU price

2) PLU 1st flag
3) PLU 2nd flag
4) PLU name

5) PLU bar code

If you set up an article item as descriptive, that
item shows its name when sold, but it doesn’t
include any sale data (its quantity/value doesn’t
count in quantity/value of sold items).

PLU programming procedure:

1) Switch the ECR to “P” mode by pressing
(2)mg.

2) If you wish to programme a PLU with a
specific number, enter that number now
and press [ (PLU) key. If you don't sup-
ply any number, the ECR starts program-
ming from the first PLU. The ECR display
shows the current PLU number and label
(‘PRICE”) that indicates programming
of the PLU’s price.

BEEal JFLU PRICE
B .88

3) Enter the price for the programmed PLU;
maximum eight numerals, including deci-
mals. You can delete mistyped numerals

using (Clear) key.

4) Press @ (SUBTOTAL) to continue with pro-
gramming of first group of PLU flags. The
display will show current PLU number
and label (‘FLAG1”) in the first display
row and current value of the group of flags
in the second row. Press (TotaL) to
leave PLU programming (next steps will
not run)

aEanl JFLU FLAG 1
BE 1 BEE

5) Enter the data for the first group of PLU
flags; orient yourself by the table 3.15. Cor-
rect mistypes by using (CLEAR) key.
PLUs within 1001-1015 mustn’t be assigned
to a negative department.

Press (SuBTOTAL) tO continue with
programming of second group of PLU
flags. The display will show current PLU
number and label (‘FLLAGZ”) in the first
display row and current value of the group
of flags in the second row. Press i (ToraL)
to leave PLU programming (next steps will
not run)

6

N3

BEEE1 PLU FLAG 2
BElalls

7) Enter the data for the second group of
PLU flags; orient yourself by the table 3.15.
Correct mistypes by using (CLEAR)
key. No PLUs can link to the PLUs within
1001-1015.
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Digit Default setting Meaning Valid values < Figures.1s
Assigning a VAT level to the o - no tax, 1 — tax level 1, 2 — tax g:sz group of PLU
1 o PLU level 2, 3 — tax level 3, 4 — tax level &
4, 5 — tax level 5, 6 — tax level 6
Assigning a department to the
23 or PLU 1-30
4 o Descriptive PLU 0—no, I —yes
o Type of PLU o — normal PLU, 1 — single item
’ PLU
o — PLU forbidden, 1 — open
price (manually entered price),
P o Sale fearure 2- fixed price (preprogrammed
price), 3 — 1+2 (preprogrammed
price or the possibility to enter a
price manually)
8) DPress (SuBTOTAL) to continue with signed bar-code in the second row. Press
name programming for the current PLU. (TotaL) to finish the PLU program-
The display shows current PLU number ming (next steps won't run).
and label (“MAME”) in the first display row
and the assigned tax level (left) and name BEREl JFLU BAR CODE
(right) in the second display row. Press SEOARRIAT IS
(Totar) to finish the PLU programming
(next steps won't run).
11) Enter the PLU bar-code either using the
EEEl JPLL HAME keyboard or using a scanner (scanner has
Greeh tea to be connected to ECR and Properly con-
figured). You can correct mistypes using
(CLEAR) key.
9) Enter the PLU name/description, maxi- 12) Press 8 (SuBTOTAL) key. If you entered a
mum 14 characters (or seven double width bar-code that is already assigned to a PLU,
characters). Consult end of this chap- the ECR will hint you on this by display-
ter on how to enter texts. You can correct ing “BAR CODE DUFLICATE” along
mistypes by using [ (CLEAR) key. with the PLU number of the PLU that bar-
10) Press (SuBToTAL) key to continue with code is assigned to.
programming of the bar-code for the cur-
rent PLU. The display shows the current BOR CODE DUFLICATE
PLU number and label (“BRARCONE”) in 1.FLL
the first display row and the currently as- :
Digit Default setting Meaning Valid values < Figure316
Assigning the sale of another 00 — no linked PLU, o1 — PLU fslzc:md group of PLU
1,2 00 PLU to the sale of an actual No.1001islinked, 02 to15 — PLUs &5
PLU (linked PLU) 1002-1015 are linked
Sales unit assigning 1 — The first sales unit assigning,
3 1 2 to 8 — assigning the sales unit
2-8
o PLU stock information on 0 no.1
% PLU report —neimyes
PLU sale possibility even if
5 1 . . 0 —no, I —yes
stock is negative
6 1 Split pricing possibility 0-no, 1 —yes
HALO limit, maximum 8
7 8 (maximum number of digits o-8

allowed)
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13) After the bar-code has been successfully as-
signed, the ECR continues with program-
ming of next PLU; proceed to step 3). Press
(TotaL) to finish the PLU program-
ming. After the PLU programming is over,
the ECR will sort all the bar-codes and in-
dicates that it’s doing so on its display. If
the ECR is disconnected from power, it
will resume sorting after turned on again.

CODE SORTIHG
Wait rleaze

Setting up the bar-code scanner

To secure a reliable functioning of bar code
scanning it is important to program the scan-
ner correctly and connect it properly to the
cash register. Parameters of the bar code scan-
ner setting:

e cight data bits

* none parity

¢ one stop bit

¢ transmission speed and terminal character
is according to setting of the fifth register
system flag

The default setting of flag no. s corresponds
to Metrologic bar code scanners (MS 951, MS
6720, MS 7100, MS 860, MS 6130 and MS
9520). All you have to do is read the follow-
ing bar codes from the scanner programming
manual:

1) Enter/Exit
2) Recall Default
3) Enter/Exit

The ECR is able to handle bar codes contain-
ing data for product weight. The format is the
following: PP XXXX V MMMMM K; PP -
prefix of bar code (28 or 29), XXXX - PLU
number (0001-2400), V - scales check digit,
MMMMM - product weight (3 decimal dig-
its) and K - bar code check digit.

Quick PLU price programming

If you need to change only the prices of sev-
eral PLUs, you can easily do it by the follow-
ing procedure:

1) Switch the ECR to “P” mode by pressing
Em.

2) Enter the PLU number and press the
(Price) button. If you don’t enter any
number, the ECR will start form PLU
no. 1. The PLU number and the label
(‘PRICE”) appear in the first display row,
current PLU price is displayed in the sec-
ond row.

aEEa1 JFLU PRICE
12.686

3) Enter the new price (maximum eight digits
including decimals).

4) DPress (SuBTOTAL) key to continue in
the price programming of the next PLU;
proceed to step 3). Press @@ (TotaL) key to
finish the quick PLU price programming.

Quick PLU stock programming

The cash register also records stock informa-
tion for each PLU. The PLU stock informa-
tion can be changed to another value directly,
or you can alter stock by operations in the reg-
istration mode.

1) Switch the ECR to “P” mode by pressing
.

2) Enter the PLU number and press the
(ScaLes) key. If you didn’t enter any
number, the ECR will start from PLU no.
1. The display shows current PLU number
and label “STOCE” in the first display row
and the current stock for that PLU in the
second row.

a88a1 JFLU STOCE
128 . 088

3) Enter stock value (up to nine digits, to
three decimal places) and press:

o (SuBToTAL) key to apply the en-
tered number as the new stock value,

. (SURCHARGE) key to add the en-
tered number to the current stock or

. (D1scounTt) key to subtract
the entered number from the current
stock.

Maximum stock value is 999,999.999.

If you enter integer amount, enter the
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number and just press (). After pressing
any of the above three keys, the ECR will
continue with programming of the stock
for the next PLU.

4) Press (TotaL) to finish the quick PLU
stock programming.

Correction of programmed PLUs

1) Switch the ECR to “P” mode by pressingw
Em.

2) Enter the PLU number and press the
(PLU) button. You can analogously use the
bar-code scanner: if you are outside PLU
name programming, scanning the bar-
code will jump to the said PLU.

3) Continue programming the PLU values as
described in the relevant section.

4) You can print out all programmed PLUs
by pressing (CHECK) key or you could
print out the currently programmed PLU
by pressing @l (EAN) key.

5) You can jump to any PLU using the pro-
cedure in step 2). Press (TotaL) key to
finish correcting the PLUs.

Printing the programmed PLUs

To verify programmed values, print them by
pressing the @ (CHECK) key in the PLU pro-
gramming mode. If the cash register is in root
programming mode, press the [ (PLU) key
and then the (CHECk) key. Only PLUs
that have been programmed will be printed. It
is possible to print the programmed value of a
particular PLU by pressing g8 (EAN) key.

Programming the euro currency

The Euro-500T/TX Handy allows you to use
the euro currency. Because of the stage of the
euro currency implementation, it is also pos-
sible to register in the national currency (stage
no. 1 and no. 2) or in a foreign currency (stage
no. 3). Registration with the euro is divided
into four stages:

Stage without euro currency

The cash register works without the Euro. All
transactions are performed in the national cur-
rency.

First euro currency stage

In the first euro stage the master currency is
the national one, the secondary currency is the
euro. The customer can pay either in the na-
tional currency or in euro. Going back to the
stage without euro isn’t possible without reset-
ting the ECR. Call your service technician.

Procedure for entering the first euro
stage:

1) Switch the ECR to “P” mode by pressing
[Z)mg mode

2) Enter the code by
.

3) Enter the acronym for the national curren-
cy (three characters maximum) and press
(SuBToOTAL) key.

4) Enter the exchange rate for euro (elev-
en digits maximum, with four decimals);
minimum rate is 0.000 1 and maximum is
10,000. Press (SuBTOTAL) key.

pressing

5) Enter the currency flags (two digits). First
digit determines to how many decimal
places amount in euro will be displayed.
Second digit determines to how many dec-
imal places will the price in euro be round-

ed.

After programming, the information on tran-
sition into first stage of euro currency is dis-
played. The same information is also printed
out along with information on values entered
during the transition.

During the first euro stage the actual exchange
rate can be set by the following procedure:

1) Switch the ECR to “P” mode by pressing

2) Press the @ (DRaweR) key.

3) Enter the current euro exchange rate and
press (SuBroTaL Totar) key se-
quence.

Second euro currency stage

In the second euro currency stage the master
currency is euro, the secondary one is the na-
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tional currency. The customer can pay either
in euro or in the national currency. ECR grand
totals will be erased by transition into second
stage. The transition is possible only if daily
and periodical report in “Z” mode are per-
formed. Reversal into first euro currency stage
is impossible without resetting the ECR. Call
your service technician.

Procedure for entering the second euro cur-
rcncy Stagc:

1) Switch the ECR to “P” mode by pressing
A

2) Enter the code by
@A -

3) Enter the exchange rate for euro (elev-
en digits maximum, with four decimals);
minimum rate is 0.000 1 and maximum is
10,000. Press (SuBToOTAL) key.

pressing

After programming, the information on tran-
sition into second stage of euro currency is dis-
played. The same information is also printed
out along with information on values entered
during the transition.

During the second euro stage the actual ex-
change rate can be set by the following pro-
cedure:

1) Switch the ECR to “P” mode by pressing
[

2) Press the @ (DRAWER) key.

3) Enter the current euro exchange rate and
press (SuBtoTaL Totar) key se-
quence.

Third euro currency stage

The master currency is the euro, the secondary
currency is any foreign one. The customer can
pay either in euro or in the secondary foreign
currency. Reversal to SCCOnd euro Stage is not

possible without resetting the ECR. Call your
service technician.

Procedure for entering the third euro currency
stage:

1) Switch the ECR to “P” mode by pressing
Emg.

2) Enter the code by
IR [EIEE -

3) Enter the acronym for the secondary for-
eign currency (three characters maximum)
and press E@ (SUBTOTAL) key.

4) Enter the exchange rate for euro (elev-
en digits maximum, with four decimals);
minimum rate is 0.000 1 and maximum is
10,000. Press (SuBTOTAL) key.

5) Enter the currency flags (two digits). First
digit determines to how many decimal
places amount in secondary currency will
be displayed. Second digit determines to
how many decimal places will the price in
secondary currency be rounded.

pressing

After programming, the information on tran-
sition into third stage of euro currency is dis-
played. The same information is also printed
out along with information on values entered
during the transition.

During the third euro stage the actual exchange
rate can be set by the following procedure:

1) Switch the ECR to “P” mode by pressing
..

2) Press the @ (DRAWER) key.

3) Enter the secondary currency acronym (up
to three characters) and press (SusTo-
TAL) key.

4) Enter the current euro exchange rate and
press (SuBTtoTAL) key.

5) Enter currency flags (see above) and press

(SuBTtotaL TotaL) key sequence.

Entering texts into ECR

The numerical keys are used in text program-
ming (logo, PLU names, cashier names etc.).
There are numbers in the upper part of the
keys and letters and other characters are in the
lower part. In national versions, all letters and
characters of the alphabet are on the keys. To
enter a capital letter hold the @ (Surrr) key

and press the relevant key. For instance, enter
letter “a” by simply pressing the [Z) key, let-
ter “F” by holding and pressing the

key thrice (Z], number “5” by pressing the
key four times, to get the space character press
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Characters that are not printed on the keys are
T xm), Y 6 xM), < @xr), > (5x
(), (6% (), 7 (7 % [2]), 5’ (8 x [2)). 78 19
pars | | Tuv | [wxyz < Figure 37
If you want to print a double-spaced charac- Keyboard
ter, press the key before each double- 4 5 6 layout.
width character. The double-width character is GHI JKL MNO

displayed as space on the ECR display. If the
programmed text string has characters which
are on the same key, press the particular key
as needed, wait until a full character appears
on the display, and then press the key again.
If there are successive characters that belong
to different keys, simply press the buttons in
order without waiting. Mistakes caused when
entering characters can be corrected by a (w)
key to clear the incorrect characters and con-
tinue.

1

" #% ABC DEF
0 00 .
&()*+ L -l,:@

Numerical keys

33






Euro 500T/TX Handy

© Elcom, s. r. o.

Operation in registration mode

The functions that are described in the fol-
lowing chapters are used in the registration
mode. All financial transactions are stored in
this mode.

If the cash register allows you to use the train-
ing mode, you can try the following functions
in the training mode first (sales data are not
stored in the memory).

Recommended procedures at the beginning of the day

1) Check if there is enough paper on the
printer roll for the day. Insert a new paper
roll, if necessary.

2) Print out an “X” report and make sure
that:

a) date and time are correct,
b) a daily report was executed.

3) Check whether there is enough cash in
drawer.

4) Register the initial cash put into the drawer
by pressing the (RA) key.

Printing modes

The Euro-500T/TX Handy cash register al-
lows you to choose a printing mode according
to two basic criteria: printing speed and pow-
er consumption. One font is included in the
Euro-500T/TX Handy; its height is 2.5 mm.

There are three printing modes in Euro-s00T/
TX Handy:

1) Normal normal printing saturation,
normal power consumption. This mode is
set as default.

2) Economical  printing saturation is nor-
mal, the printing speed is a little bit lower
than normal. Power consumption is lowest
in this mode. This mode allows the longest
possible use of the cash register without an
external power supply.

3) Highspeed  printing saturation is nor-
mal, printing speed is much higher than
normal. Power consumption is highest
in this mode. This mode takes advantage
if sales cadence is high. The discharge of
the internal lead-acid accumulator is much
higher than in normal mode, so that the
cash register can work without external
power supply less time than in normal
mode.

Programme the sixth system flag to set up the
printing modes.

If the cash register is not powered from an ex-
ternal power source (power adapter, car bat-
tery...), printing saturation may be a little
lower, depending on the charge of the internal
accumulator.

Status and functions required at the beginning of registration

If a key is used for two functions, choose the
function in the lower part of the key by sim-
ply pressing the key and choose the function
in the upper part of key by holding the
(SHrrT) key and pressing the key.

Error warning: the CLEAR key

If a function key is used incorrectly or the reg-
istration range is exceeded, the machine issues
an error beep and an error message appears on
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Figure 4.1 >>

Sample sale receipt:

1 - receip logo (head-
er), 2 - ECR tax ID
number, 3- taxpay-
er’s identification,

4- weekday, s- date,

6- receipt number and
ECR number, 7- time,
8- cashier name,

9 - item (PLU) name,
10 - assigned tax level,
11 - sold quatity and
value, 12 - total item
sale value.

the display. To recover and correct the condi-
tion, simply press the [ (CLEAR) key. The er-
ror code is cleared from the display. Then enter
the correct function or amount.

Cashier log in: the Password key

The cash register can assign a secret identifica-
tion number (password) for up to six cashiers.
Cashier passwords, as well as names, are pro-
grammed in the programming mode. To use
the cashier identification function, enter the
numeric password and press the G @R (Pass-
woRD) key. For extra security, press the S @
button before the password entry. Display will
show a “FRZZWORD” label. The entered pass-
word numbers are not visible on the display at
this time. If an incorrect password is entered,
the register beeps twice and remains locked.
Enter the correct number and press the 2z @
(Passworbp) key to unlock the cash register.
The password protection prevents unauthor-
ised use of ECR. If the cashier’s name has been
programmed, it will be printed in the receipt
header area after the cashier logs in.

Cashier log out: the f e (Password) key

If the cash register has been protected from
unauthorised use, the cashier should log out
by pressing the Zm@R (Passworp) key af-
ter finishing registration. Display shows the
“PASSWORD” label and the cash register is
locked until the correct password is entered and
the Zm @A (Password) key is pressed. When the
cash register is locked, registration cannot be
performed and the cash drawer will not open.
This function is used when changing cashiers
or when a cashier leaves the ECR.

Finalizing a transaction: Cash, Cheque,
Credit keys

Pressing one of the payment keys determines
the payment method (by cash, by credit card
or by cheque). Finish the transaction by press-
ing one of the following buttons (Casn),
28 (Creprr), @ (CHEQUE).

Samples of basic registration procedures

—
R

Switch the cash register into the “R” mode:

2) If needed, enter the password to log in.

3) Enter the PLU codes of the registered
items.

4) Press the (PLU) key.

5) Repeat step 3 and 4 for each PLU.

6) Press the B (SuToTAL) key. Total amount
of the sale (including the VAT value) ap-
pears on the display.

7) Announce the amount to the customer.

8) Enter the amount tendered by custom-

er and press the corresponding payment

button: (Casn), (CHEQUE),

(Creprr).

The cash drawer opens. When the amount

tendered is greater than the amount due,

the register will show the change. Other-
wise your register will show the additional
amount due.

g

9

10) Tear off the receipt and give it to your cus-
tomer together with the change (if any).

1 { MONGOOSE
Grocery Store
TPN: 123456789012
3 UN:  01234567/9876
THANK YOU
Your receipt
04-01-2001
1. 54 7
Smith 8
Bread 0001 1
142.40 =2.40
9 Roast coffee (0002) I | 10
o | 243300 =66.00 12
Fruit tea (0003) 1
110.20 =10.20
SUBTOTAL 78.60
TAXABLE VAT10% 78.60
NET VAT 10% 71.50
VAT10% 710
NET TOTAL 71.50
VAT TOTAL 7.10
TOTAL 78.60
CRASH 100.00
CHANGE 21.40

N

Mon.

4
6 1010023
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Registration using departments

To get better information about revenue of par-
ticular items, split the articles into departments
(article groups). The “department” means ar-
ticles grouped in the same category (such as
dairy products, pastry, alcohol etc.), or of the
same tax level (VAT 16%, TAX 10% etc.). The
Euro-s00T/TX Handy cash register enables
the use of a maximum of thirty departments
and, if PLUs are used as sub departments, the
number increases up to 2,100.

Item registration is finished by pressing the
proper department key — =) . Departments
are implemented so as to, after pressing a de-
partment key, the registered amount, the corre-
sponding tax group, the maximum registration
amount, a pre-programmed price and others
parameters are assigned to the revenue of the
department. The sale information is stored in
the register memory and utilised for depart-
ment reports.

Numeric keys - and department keys
— &) are used for registration (see keyboard
picture). It is possible to register through de-
partments by entering the department number
and pressing the (DPT) key (e,
(&) ...). Thus, you can register any de-
partment. It is also possible to register depart-
ments I to 6 by pressing a department key

—mrE.
Basic registration using depart-

ments

The ECR can be programmed to use pre-pro-
grammed price or the price entered from the
keyboard during registration using depart-
ments. If both types are allowed, the cash reg-
ister will use the price entered from the key-

board.

Registration using departments with
price entry using keyboard

¢ Using the (DPT) key

Step  Press
LR | S I = A
2. [EECEEe]  [E](E][e1
3.

4.
Fruit (0007
1:27.00 =27.00
Liquors (0014)
1:31.20 =31.20
SUBTOTAL 58.20
TAXABLE 0%  58.20
NET TOTAL 08.20
VAT TOTAL 0.00
TOTAL 58.20
CASH 08.20
St et
27 JHE
1#Fruit
e Using the direct department keys
-
Step Press
L.
2. 2
3.
4. o3
Groceries (000N
127.00 =27.00
Dairy (0002)
131.20 =31.20
SUBTOTAL 58.20
TAXABLE 0%  58.20
NET TOTAL 08.20
VAT TOTAL 0.00
TOTAL 598.20
CASH 08.20
T et
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Registration using departments Registering multiple items using
with pre-programmed price departments

Example: The pre-programmed price for DPT It is not necessary to enter the price repeatedly

1is 7.50 and for DPT 2 is 4.20. if more than one of the same item are being
sold. After entering the unit price, just press

¢ Using the (DPT) key the corresponding DPT key repeatedly for the
number of items sold.

Step Press
L [E [ e Using the direct department keys
2. & [ -
3. Step Press
4. = L. HE
2.
Groceries (0001 3
1+12.00 =12.00
Dairy (0002) Bairy (0002)
1434.50 =34.50 14131.20 =31.20
SUBTOTAL 46.50 DBairy (0002)
------------------------ 1:31.20 =31.20
TAXABLE 0%  46.50 Dairy (0002)
NET TOTAL 46.50 14131.20 =31.20
VAT TOTAL 0.00
TOTAL 46.50
E:-F]-é-H““-““““ZE-;-éE] e Using the (DPT) key
Step Press
R e —
e Using the direct department keys " =)
_ 2. oPT
Step Press 3. b
" 0P 0016)
2. 131.20 =31.20
5 DTP16 (0016)
¥ 13120 3120
4. DTP1B (001B)
1:31.20 =31.20
Stationery  (000B)
IHI;ESBW . [[][][;giuo Multiplying items during regis-
1:39.50 -39.50 tration using departments

SUBTOTAL 45.50

________________________ *  Muldiplication of items with price entered

TAXABLE 0%  45.50 via keyboard
NET TOTAL 45.50
VAT TOTAL 0.00 The customer buys 12 pieces of the same items
TOTAL 45.50 at16.20:
s 4550 Step _Press
L (2]
R e —
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2. [(HEEE
resp. (HEEERF Ee)

(0002)
=194.40

Dairy
12¢16.20

¢ Muldplication of items with pre-pro-
grammed price

Example: The customer buys 12 pieces of the
same item with pre-programmed price of
14.20:

Step Press
L. (2
2.
ep. (@)
Dairy (0002)
12:34.50 =414.00

This feature helps when you need to enter a
large amount of items or you need to enter
quantities that contain decimals (1.5, o.125,
etc.). Multiplication of numbers with a decimal
point is often used for weighed items (meat,
vegetables, salads, etc.) where the unit price is
known (e. g. for 1 Ib, for 1 litre, etc.). The larg-
est allowed multiplicand is 9,999.

Registering fractions of items
using departments

The cash register can be programmed for reg-
istration of split prices. This functionality is
programmed by setting the second system flag,
digit no. 6 to o.

¢ Fractional entry with entering the price via

keyboard

Example: The price is determined for a packing
that includes five pieces of the item (e. g. a box
of processed cheese). The customer buys only
three pieces, paying three fifths of the price of
the whole box.

Step Press

1.

2.

3. [E2[EAPA R

DTP2
3/5:31.20

=18.70

e Fractional entry with pre-programmed
price

Example: The price is determined for a packing
that includes five pieces of the item (e. g. a box
of processed cheese). The customer buys only
three pieces, paying three fifths of the price of
the whole box.

Step Press

3.
resp. (@F)

(0002)
=18.72

Dairy
3/5:31.20

Double multiplication of items
during registration using depart-

ments

The cash register can be programmed for dou-
ble price multiplication. The function is practi-
cal, for example, when entering a sale of items
sold by area (square metres). This function
must be programmed by setting the second sys-
tem flag, digit no. 6 to 1.

e Double multiplication with entering the
price via keyboard

Example: The price is determined for a square
metre. Your customer buys a 3 by 5 metres
piece.
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Step
I.
2.
3. EN[FARA)

resp. (REEER  [(Ze)

DBairy (0002)
3:9:31.20

=468.00

¢ Double multiplication of items with pre-
programmed price

Example: The pre-programmed price is 32.00

determined for a square metre. Your customer
buys 3 by 5 metres.

Step Press

resp. ()

Dairy (0002)
3:9:31.20 =468.00

Single item sales using into
departments

Some services often sell a single item (for ex-
ample, cigarettes). To simplify the sale of such
items, it is possible to programme the price
into a department and set it up as single item
sale department. Then, by pressing the depart-
ment key, the item is automatically registered,
the sale is automatically finished and the cash
drawer is automatically opened. This group is
called a single item sale group. In the follow-
ing example, DPT 4 is programmed with the
price of 5.50.

Step Press
I ( )
DBairy (0004)
1:21.30 2130

TAXABLE 0%  21.30
NET TOTAL 21.30
VAT TOTAL 000

TOTAL 21.30
CASH 21.30
R e —

If other transactions have already taken place
before a single item sale, the transaction is not
finalised and it is possible to continue with reg-
istration of other items.

PLU registration

Articles have assigned codes (PLU numbers).
For example, RAMA butter — PLU no. s,
Skimmed milk - 23, Rum o.5 | - 189, etc. Data
concerning the articles (name, price, assign-
ment to the department, etc.) are programmed
in the cash register memory and linked to a
particular PLU number. Entering the PLU
number and pressing the v (PLU) key looks up
the data in the register memory and registers it
automatically.

PLU registration allows for storing of infor-
mation about the sale of each particular item,
printing the names of articles automatically on
the receipt, printing the unit price automati-

cally and assigning the transaction to a depart-
ment. It also prevents mistakes in keyboard
registration. The name of each item on the re-
ceipt satisfies the customer for correctness of
items purchased. By automatically calling pro-
grammed data from the cash register memory,
faster customer service and greater accuracy is
provided.

PLU registration makes it possible to get a clear
overview of the sale of each particular item. A
personal computer and a bar code scanner can
supplement the advantages of PLU registra-
tion.
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Basic PLU registration

Step Press

I. [ [pwy]

2. (2P

3. 4.
Bread 0001 T
1427.00 =27.00
Butter (0002) 1
1:31.20 =28.00
SUBTOTAL 55.00

TAXABLE VAT10% 55.00

NET VAT 10% 50. 0
VAT 10% 5.00
NET TOTAL 50.00
VAT TOTA 5. 0
TOTAL 58.20
CAS 55.00

27 .88

1#+8read

Example: In the X mode it is possible to
switch printing of PLU number in the
item of purchase by 802 code and enter it
by TIME/MULTIPLY button

Example: In the X mode it is possible to
switch printing of time on the receipt by
803 code and enter it by TIME/MULTI-
PLY button

Multiplication in PLU registration

Example 1: The customer buys twelve pieces of
the same PLU with the price of 16.20 each.

Step Press
L. (2]
2. B8

Eﬂread (0007 J

Example 2: The customer buys twelve pieces of
the same PLU with entering the price of 14.20
via keyboard.

Step Press

2. G2
3.

Bread 1
12:20.50

-246.00

This feature helps when you enter a large quan-
tity of items or need to enter quantities that
contain decimals (1.5, 0.125; etc.). Multiplica-
tion by numbers with the decimal part is often
used by the weighed items (meat, vegetables,
salads etc.) where the unit price is known (e. g.
for 1 1b or for 1 litre, etc.). The maximum mul-
tiplicand is 9,999.

Individual PLU registration

In some services, just a single item is often
sold, e.g. cigarettes. To simplify the sale of such
items, it is possible to program a single sale
PLU flag (see PLU programming). By entering
the PLU number and the v (PLU) key, the item
is registered, the sale is automatically finished
and the drawer opened. This PLU is called a
single sale PLU. PLU 4 is programmed with
price 30.80 in the example.

Step Press
L (&)
Cigarettes (0004) 1
1:70.00 =70.00
SUBTOTAL 70.00
TAXABLE VAT10%  70.00
NET VAT 10% 63.60
VAT 10% 6.40
NET TOTAL 63.60
VAT TOTAL 6.40
TOTAL 70.00
CAsH 70.00
CASH 30.80

Note: If other transactions have already been
performed before the single item sale, then that
sale does not complete the transaction. It is
possible to continue registering of other items.

Opverriding the pre-programmed
PLU price

Either the pre-programmed price or a price en-
tered from the keyboard may be used for PLU
registration. If both methods are possible, the
cash register uses the price entered from the

keyboard.

Example: The customer has been given a spe-
cial price, different from the pre-programmed
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one. PLU 3 has the pre-programmed price of
17.90, but the special price is 16.20.

Step Press
L. ]
2.

Fruit tea (0003) 1
1420.50 =20.50

Fractional PLU registration

The cash register can be programmed for reg-
istration of a fractional price. Use this function

Butter 0002) 1
3/5+28.00 =16.80

Double multiplication in PLU registra-

tion

The cash register can be programmed for dou-
ble price multiplication. The function is practi-

cal, for example, when you enter a sale of items
sold by area (in square metres).

The function must be programmed by setting
the second system flag, digit no. 6 to 1.

Example: The price is determined for the a
square metre. Your customer buys 3 by 5 me-

when a customer wants to purchase other than ters.
the base quantity of a loose item.
Step Press
The function must be programmed by setting L
the second system flag, digit no. 6 to o.
2.
Example: The price is determined for packing 3. [Ealpa)
including five pieces of the article (e. g. a box of
processed cheese) at the price of 15.60. The cus-
tomer buys only three pieces. Thus, he is to pay Linen T
three fifths of the unit price of the whole box. 3:5:64.30 =964.50
Step Press
L
2.
3. (2
Other means of registration
Registration using bar-codes Step Press
L . L EFEEEER -
*  registration using a bar-code scanner
2. i
A bar-code scanner can be connected to the 3. o
cash register. Information is then registered
simply by scanning the bar-code on the article’s 4-
packaging. If the bar-code scanner is to oper- S.

ate correctly, it has to be properly configured
and the ECR has to have its relevant flags set to
proper values, more specifically the fifth system
flag (see PLU bar-code programming section
in the previous chapter).

Example: Customer buys three pieces of butter
that have a bar code on its packaging.

CUSTOMER NUMBER

312058
Bread 0001 I
15.60 =15.60
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e registration by a bar-code entered via the

keyboard

In the case of bar-code scanner failure or if a
bar-code is damaged, it is possible to enter the
bar-code via the keyboard.

Example 1: Registration of beer with the bar-
code 8 586001 760096.

Step  Press

is unstable, it is not possible to continue the

sale.

Example: Registration of PLU no. 21 with
weight 0.253 kg.

Bread
1427.00

0001 I
=27.00

Example 2: Registration of five beers with the
bar-code 8 586001 760098.

Step  Press
1.
2.
3.

Bread
5:27.00

0001 1
=135.00

Weight entry by electronic scales

The Euro-500T/TX Handy is able to read the
weight of an article directly from connected
electronic scales. Communication between the
cash register and the scales is possible only in
“R” and “T” mode. The electronic scales are
connected to SCAN./SCALE connector of the
cash register.

Press the d button to communicate the weight
with the g ScaLgs. You can change the weight
of the article (add or take from the goods on
the scales) until the any key is pressed on ECR
keyboard. After the weight is read by the cash
register, enter the PLU number and press the
9 (PLU) button. If the weight on the scales

Step Press
L
2. reading of weight from scales
3. P

Apples (000N 1

0.235:31.20 7.90

To achieve the correct operation of the elec-
tronic scales, it is necessary to set the type of
scales by programming the fifth system flag of
cash register.

Ask your local dealer for more information on
the particular electronic scales type connectiv-

lty.

Registration using an external PC
keyboard

The standard PC keyboard can be easily con-
nected to the Euro-500T/TX Handy. Registra-
tion is then similar to registration via the inter-
nal keyboard.

If one key is used for two characters, then the
character in a lower part is chosen by pressing
the actual key, the character in the upper part
on the left side is chosen by pressing this key
along with the Shift key and the character in
the upper part on the right side is chosen by
pressing this key along with the Alt key.

Ask your local dealer for more information
about external PC keyboard connection.

PC ON-LINE mode

Data are transmitted from a PC to the
cash register

The cash register software allows the use of the
Euro-500T/TX Handy as a fiscal printer. The
cash register replaces the POS printer and the
PC fiscal module. This means that the cash reg-
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Figure 4.1 >

PC keyboard layout for
the Euro-500TE Handy

ECRs.

8 ) e 0 s 0 s G )

FYHOVEN®
(o) 0

Space

(Feb) (@)W EJRIT 2] W) PIL ALY
(A s)e)F eI L)

g
) (A (&)

e E B OB

BDEE

ister prints the receipt based on your data from
your PC software.

This feature is useful where simple registration
is not sufficient due to the high quantity of
PLUs and where sales’ cadence is not high.

Setting up the PC ON-LINE mode:

The cash register is ready to communicate
with a PC (PC ON-LINE mode) in “R” or
“T” mode, when no sale is in a process of regis-
tration. The PC can transmit information on a
PLU sale, a PLU refund, a sale finishing signal,
or a PC-ON LINE mode finishing signal. The
text “PC” is displayed on the display.

B o6 .28
White wins

Sales data transmitted from PC are added into
the financial data of departments, tax levels,
and sales data of PLU called PC ON-LINE.
The keyboard is inoperable in the PC ON-
LINE mode, except the (CLEAR) key. By
using this key it is possible to exit the PC ON-
LINE mode any time. The text “PC” will dis-
appear from the display.

Switching the cash register off and on prepares
the cash register for standard registration.

Sales data transmitted from PC are added to
the financial data of the departments and tax
levels. Sales values are recorded in the cash reg-
ister under a special PLU called PC ON-LINE.
PC ON -LINE sales values can be printed and
reset by using the full PLU report.

It is impossible to manipulate programmed
and sales data of the special PLU called PC
ON -LINE in the EuroSoft software.

Data are transmitted from the cash
register to PC:

The cash register software allows use of the
Euro-500T/TX Handy as on-line information
source for PC or payment terminal. This al-
lows transmission of the sales data to a PC for
processing or transmitting data for payment
terminal. It allows the preparation of an in-
voice or delivery note by the PC according to
information from the cash register.

Setting up the PC ON -LINE:

If the cash register is in “R” or “T” mode,
pressing the (Casn), (CHEQUE) or
(Creprr) keys will transmit information
about the PLU sale, PLU refund, purchase fin-
ishing signal and information about type and
amount of payment to the PC. The text “PC”
will appear on the display during the commu-
nication at the end of sale when the sale is fin-

ishing.
By switching the cash register off and on, the

cash register is ready for standard registration.

The data transmission direction for the PC
ON-LINE mode is set by the setting the fifth
system flag, digit no. 5 to 1.

Ask your local dealer for more information
about PC ON-LINE mode.
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Clearing

e correction of the last entry (direct void-
ance)

Example: The previous item was registered in-
correctly and it is necessary to make a correc-
tion. If a mistake is made in an incorrect de-
partment, PLU, percentage, deduction or other
entry, void the incorrect entry by pressing the b
(Void) key immediately after the incorrect en-
try. In the following example, the price 12.50
was incorrectly registered instead of 13.50.

Step Press
L HJEEIE)
2.
3. (2]
Butter (0002 1
112.90 =12.90

¢ voidance of receipt (subtotal voidance)

Example: Void the whole receipt. Subtotal
voidance is used for total voidance of a sale. It
can be used only before pressing the (To-
1AL) key.

Step Press
1.
2.
3.
Bread (000 1
1427.00 =27.00
Butter (0002) 1
1+28.00 =28.00
Fruit tea  (0003) 1
1¥10.20 =10.20
SUBTOTAL 65.20
SUBTOTAL VOID
=-65.20
Fhb ok
RECEIPT VOIDANCE
FhE Rk
et e

e correction of the previous entries (indirect
voidance)

You can void any previous registrations (not
the last). Pressing the special keys, you can dis-
play any previous registration. Then press the
(Voip) key. Special keys are: g @ (jump
to the previous), @ (jump to next),
(jump five items back) and (jump five

items forth).

Example: Void the first PLU in the sale (Gen-
tian Cheese).

Step Press
L
2.
3.
Dairy 00020 1
112.50 =12.50
VOID
Dairy 0002) 1
1¥12.50 =12.50
Dairy 0002) 1
1+13.50 =13.50
R
-12.58
LIOTE
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Per cent surcharge and discount

The system permits programming of a per cent
that is usually used for a surcharge and
for a discount ZHEE. If you need to register
a different rate than the one that is pre-pro-
grammed, enter the numeric value of the sur-
charge or of the discount before pressing the
relevant key. The value of the new rate will be
effective only for one registration.

Per cent surcharge

Example 1: A five per cent surcharge for special
services is added. In the following example the
(Surcharge) key was programmed for
five percent.

If all items within a transaction have the same
handling charge, the charge may be added at
one time for the whole transaction. When all
items have been registered on which the sur-
charge is applied, press the 8 (SuBTOTAL) and
then the (SURCHARGE) key.

Entering the surcharge value from the keyboard
is possible if the value is lower than the pre-
programmed limit (see seventh system flag).

In the case of a linked PLU, the surcharge is
applied to the first item only.

Percent discount

Example: Pensioners are provided a 10% dis-
count.

Step Press

I.

2.

Step Press
1.
2.
Dairy (0002) 1
1431.20 =31.20
ADD ON%s+ 5%
1.56

1.5
ADD OMHX+

Example 2: Enter other than pre-programmed
rate (10 %).

Step Press
L.
2.
Dairy (0002)
1431.20 =31.20
ADD ON%s+ 0%
3.10

=3.18
DISCOUMT-

If the same discount is to be deducted from all
PLUs within the transaction, the discount for
the whole transaction may be entered in one
operation. When all items on which the dis-
count is to be applied are registered, simply
press the (SuBTOTAL) key, then the
(DiscounT) key. Use of other than pre-pro-
grammed per cent discounts is the same as a
percent surcharge.

Entering the discount value from the keyboard
is possible if the value is lower than the pre-
programmed limit (see eighth system flag).

In the case of a linked PLU, the discount is ap-
plied to the first item only.
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Reference number and customer number

Certain transactions require that a reference
number is printed on the receipt. If a refer-
ence number is required, use the @ (Draw-
ER) key.

By pressing the @ (Drawer) key when
there is no open sale, the cash register drawer
opens and the printer prints a receipt with the
“Drawer oFen” notification.

Step Press
L EEEEE <]

DOCUMENT NUMBER
# 312058

The text DOCUMEHT HUMEER can be
changed in the programming mode. See Func-
tion texts programming section.

Received on account

The (RA) key is used to record non-fis-
cal payments (that are received on account). As
an example, daily initial cash can be entered
into the cash register drawer. The register ena-
bles printing a document that confirms the re-
ceive on account transaction. The RA transac-
tions are reported in the cash register financial
report. According to your needs, the document
can contain the name of the person that per-
formed the RA and the reason for the RA. The
name and reason of an RA can contain up to
17 characters. There is space for a signature on
the document.

Step Press
L
2.
3. enter cashier name (optional)
4 ]
5. enter reason (optional)
6.

RA
WHO:
Brown
REASON:
Initial cash
SIGNATURE:
CASH 500.00
SEE LB
FA
EMTER HAME
B o

EMTER EERSOH
Initial caszh

Entry of person name and reason is not man-
datory. If you do not need to enter these data,
finish RA operation by double pressing the
(SuBTOTAL) key.

Paid out (cash or cheque)

Cash or cheques paid out from the register
drawer that are not connected with a sale are
recorded using the (PO) key. This func-
tion is used, for example, by taking away rev-
enue, when cashiers are changing, or when it
is suitable to lower the amount of money in
the drawer. According to your needs, the docu-
ment can contain the name of a person and the
reason for the PO operation. The name and

reason of the PO can contain up to 17 charac-
ters. There is space for a signature on the docu-
ment.

Entry of a name and a reason is not manda-
tory. If you do not need to enter these data,
finish the PO operation by double pressing the
(SuBTOTAL) key.
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Step Press
PO
1. EEER)EE) e WHO:
2. AT Brown
. . REASON:
3. enter cashier name (optional) Cashier change
4. SIGNATURE:
5. enter reason (optional)
6. CASH 2000.00
R e —
If the PO operation involves cheques, press the 2EEAE 85
(CHEQUE) key instead of the (Casn) =
key.
Refunds
The (ReFUND) key records refund en- Step Press
tries during a PLU sale or as an independent L DEEE
operation. The function is used, for example,
2.

in handling complaints.

Example 1: It is necessary to refund goods
registered under department no. 2 with pro-
grammed price 25.20.

Step Press

L
2.

REFUND
Butter (00020 1
14-28.00 =-28.00

—22 .88
14DPT2

After pressing the @REA (RerunD) key, the
“REFUML:” label appears on the display. After
pressing the h (DPT) key the value of refunded
products is displayed in the upper right side of
the display; also the count of refunded prod-
ucts and the name of DPT is displayed in the
bottom line.

Example 2: Returning of goods registered un-
der department no. 13 with entering of price
via keyboard.

eventually ([ )

REFUND
DPT13 0013)
14-31.20 =-31.20

Example 3: Returning of three pieces of the
same item registered under department no. 13
with entering of price via keyboard.

Step Press

1.

[EA[EN|FA| AT
2. EN|E)
eventually ()2 b))

REFUND
DPT13 0013 1
3+-31.20 =-83.60

Example 4: Returning of items registered un-
der the PLU no. 3.

Step Press

L.
eventually (EREA (&)

2. Lo

48



Operation in registration mode

Euro s00T/TX Handy

© Elcom, s. . 0.

REFUND
Fruit tea  (0003) I
1+-10.20 =-10.20

After pressing the (ReFunD) key, the
“REFUMD” label appears on the display. By
pressing the (PLU) key the value of refund-
ed products is displayed in the upper right side
of the display and the count and the name of re-
funded product is displayed in the bottom line.

Example 5: Returning of five pieces of the same
item registered under PLU no. 13. with enter-
ing of price via keyboard.

Step Press
1. (2] [E) 2] (8] breg

2. (£
eventually  ( )
REFUND
Chocolate  (0003) 1
53120 =-156.00

Example 6: Returning of goods registered un-
der PLU no. 13. with entering of price via key-
board. Payment was tendered in cheques (the
value of refund flag is 1).

Step Press
L (2]
2. PLU

eventually  (CZ)[Z) )
3.

REFUND
Chocolate 1
14-31.20

=-31.20

The manner of handling for cheque and cred-
it refund depends on the setting of the refund
flag.

Setting the refund flag:

1) Switch the cash register into the “X” mode:
[2]mg.

2) Press the numbers [&][][%) on the numer-
ic keyboard.

3) Press the (Murriery) key. The infor-
mation about the change and the flag value
are displayed: o — subtracting from cash,
1 — subtracting by sale finish type (default).

Example: In the X mode it is possible to switch flag for way of cheque and credit pay out (forbid-

den/allowed) while it is minus total of bill

Registration using the euro currency

The Euro-500T/TX Handy cash register is
able to register sales in the Euro currency. Ac-
cording to the stage, it is possible to register
in euro, particular national currency (1st and
and stage), or any other foreign currency (3rd
stage).

The registration in euro is divided into four
stages:

Stage without euro

The cash register works without euro.

First euro currency stage

In the first stage, the master currency is the
national one, the secondary is euro. The cus-

tomer can pay either in national currency or
in euro.

Procedure:

If the (SuBtoTAL) key is pressed, the
amount of the sale on the display is in national
currency. If the g (PRICE) key is pressed, the
amount of sale is converted to euro. Pressing
the g (PrICE) key again, the subtotal amount
currency toggles from national to euro. After
choosing the required currency, press the
(TotaL) key.

All financial data are stored in the national cur-
rency. Only the cash amount, the cash in the
drawer, and RA and PO amounts are stored in
both currencies. The RA or PO operation in
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the national currency can be done according to
the procedure described in previous chapter. As
to an RA or PO operation in euro, it is similar
to any common operation, but first it is neces-
sary to press the fg (PRICE) button.

Example: RA of 500.00 euro in the first stage
of the Euro currency.
Step Press
L
2.
3.

4. enter cashier name (optional)
5.
6. enter reason (optional)
7-
RA
WHO:
Brown
REASON:
Initial cash
SIGNATURE:
CASH 500.00EUR

T

The transition into the first stage is described
in the program manual of this user manual.

Second euro currency stage

In the second stage, the master currency is euro,
the secondary currency is national one.

The customer can pay either in euro or in na-
tional currency.

Procedure:

If the (SuBtoTAL) key is pressed, the
amount of the sale on the display is in mas-
ter currency — euro. If the (PrICE) key is
pressed, the amount of the sale is converted to
the national currency. Pressing the f= (PRICE)
key again, the subtotal amount is converted
and displayed in the national currency or in
euro. After choosing the required currency,

press the B8 (Totar) key.

All financial data are stored in euro. Only the
cash amount, the cash in the drawer, and RA
and PO amounts are stored in both currencies.
The RA or PO operation in the euro can be
done according to the procedure described in
the previous chapter. As to RA or PO opera-
tion in the national currency, it is similar to any
common operation, but first it is necessary to
press the (PricE) key.

Example: Pay out cash of 2,000 DKK in the

2nd stage of euro currency.

Step Press
L
2. ] 2.
3. =
4. enter cashier name (optional)
6. enter reason (optional)
7.
RA
WHO:
Brown
REASON:
Initial cash
SIGNATURE:
CASH  2000.00 GBP

ot e

The transition into the second stage is described
in the program manual of this user manual.

Third stage of the Euro

In the 3rd stage, the master currency is euro,
the secondary currency is any foreign one. The
customer can pay either in euro or in any for-
eign currency.

Procedure:

If the BB (SuBTOTAL) key is pressed, the amount
of the sale on the display is in the master cur-
rency — euro. If the (Price) key is pressed,
the amount of the sale is converted to the sec-
ondary currency. Pressing the g (PrICE) key
again, the subtotal amount is converted and
displayed in the national currency or in euro.
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After choosing the required currency, press the
(Totar) key.

All financial data are stored in euro currency.
Only the cash amount, the cash in drawer, and
RA and PO amounts are stored in both curren-
cies. The RA or PO operation in the euro cur-
rency can be done according to the procedure
described in the previous chapter. As to an RA
or PO operation in the secondary currency, it
is similar to any normal operation, but first it is
necessary to press the q (Price) key.

Note: The transition into the 3rd stage is de-
scribed in the program manual of this user
manual.
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How to print out reports

There are two modes for printing reports: “X”
g
mode and “Z” mode.

Use the reading functionality of “X” mode if
it is necessary to obtain sales information since
the last resetting. It is used to generate reports
during the day, between two shifts, etc. The
reading may be made in any numbers. It does
not affect the cash register memory.

Use the resetting functionality of “Z” mode
when you need to print reports and to clear the
register’s memory. “Z” report is usually carried
out once a day after finalising the daily report.

Generated reports

Report “X” mode  “Z” mode
Department o

PLU . .
Cashier .

Financial .

Total (daily) . .
Periodical . .

In the “Z” mode the department report, the
cashiers report and the financial report are car-
ried out within the total “Z” report.

Report contents

Department report

When printing a full department report, only
departments with non-zero sales are printed.

Report contains:

1) Name of the department

2) Number of items sold in the department

3) Total value of the items sold in depart-
ment

4) Total value of sales including all depart-
ments

In the “Z” mode it is possible to print the de-
partment report only within the total “Z” re-
port. See chapter on total daily “Z” report.

PLU report

Three different types of PLU reports can be
printed: the individual PLU report, report of
PLU range, and the full PLU report. Each of
these types can contain the PLU number (de-
pends on the report mode) or calling and stock
status according to the setting of second PLU

flag.

When printing a PLU report, only PLUs with

non-zero sales are printed.
A PLU report contains:

1) Number of the PLU (selective according to
the mode of report function calling).

2) The name of the PLU.

3) Number of the PLU sold.
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4) Financial value of the PLU sold.
5) PLU stock status (according to the setting
of the second PLU flag).

The full PLU report prints by PLU the total fi-
nancial value of sales from the last reset. PLUs
that were not activated are not printed.

Financial report
The financial report contains:

1) Value of cumulative totals (grand totals)
GTr1, GT2 and GT3.

2) Taxable amounts and taxes of all tax lev-
els.

3) Opverall sales value.

4) Overall sales value without tax.

5) Value of total tax.

6) Number and value of voids.

7) Number and value of refunds.

8) Number and value of discounts.

9) Number and value of add-ons.

10) Number and value received by cash pay-
ment.

11) Number and value received by cash in for-
eign currency (Euro)

12) Number and value received by check pay-
ment.

13) Number and value received by credit card
payment.

14) Number and value received on accounts by
cash.

15) Number and value received on accounts by
cash in foreign currency (Euro)

16) Number and value received on account by
cheques.

17) Number and value paid out by cash.

18) Number and value paid out by cash in for-
eign currency (Euro)

19) Number and value paid out by cheques

20) Cash value in the cash drawer.

21) Cash value in the cash drawer in foreign
currency (Euro)

22) Cheque value in the cash drawer.

None of the above categories with zero values
will be printed. The financial report can be
printed only by means of the total “Z” report
in the “Z” mode. See chapter on total daily
“Z” report.

Cashier report

When printing the full cashiers report, only
non-zero values will be printed.

The cashier report prints:

1) The cashier’s name.

2) The number of sales transactions (number
of customers) per cashier.

3) The total sales value for each cashier.

In the “Z” mode the cashier report can be
printed only by means of the total “Z” report.
See chapter on total daily “Z” report.

Total daily “X” report
Total “X” report contains:

e consecutive number of the total “Z” re-
ports that have already been executed

¢ department report

¢ cashier report

* financial report

Periodical “X” report

The periodical “X” report gathers financial
data from the total “Z” report in the course of
longer time period (i.e. a week, a month, etc.).
This report prints all financial data accumu-
lated since the last total “Z” report.

Total daily “Z” report
The total “Z” report contains:

e consecutive number of the total “Z” report
being executed on the machine

¢ department report

¢ cashier report

* financial report

After printing the memory contents of the to-
tal “Z” report, the data are added to the mem-
ory registers of the periodical report and they
are then reset.

Periodical “Z” report

The periodical “Z” report gets the data from
the total “Z” report throughout a longer time
period. It is usually printed weekly, monthly,
or quarterly or as needed. After printing the
memory contents of the periodic “Z” report,
the memory is cleared.
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How to print “X” reports

Switch the cash register into the “X” mode:
Mg . Press any of the key combinations shown
in table %%% to print proper reports. The “X”
report can be printed as many times as desired
without influencing data in ECR memory.

Using this type of report you can get informa-
tion about sales during the day. Values can be
used to check the cash balance in cash drawer,
the daily turnover in the store, and the sales
when shifts or cashiers are being changed, etc.

1211385 Pressing the (ReFuND) key before press-
ing the (PLU) key for PLU report causes
¥ MODE the number of PLU to be printed also.
“X” report Key operation
Cashier ]
Financial
Departments department button (&) - FZ) )
Full PLU

Individual PLUPLU,number (1 - 2100)

finishing PLU number

PLU range
Total (daily) [<.]
Periodical

ER)
--[2) Cm@)
starting PLU number

mB)

Samples of “X” reports

The cashier’s report provides an overview of
the activity of individual cashiers. The report
provides a summary of the number of custom-
ers served by a particular cashier and the total
receipts. This data permits rewarding the staff
based on total receipts or productivity and in-
tensity of work.

Fokbkbkbekk X kbbb
DPT REPORT
FhbbbER R

Groceries

29.0000 648.36
Dairy

2.0000 72.45
Stationery

1.0000 5.99
Dairy

1.0000 220.23
Harduare

1.0000 39.50
Liquors

1.0000 30.50
DPT TOTAL:  817.03

N i

The department report provides a picture of
the sales frequency of individual articles with-
in a group of products. The cash register pro-
vides data concerning the number of items
sold and turnover in the department, as well
as the share of department sales as a whole.

wrreeeeet X pbbbbbbbbbt
CASHIER  REPORT

Fhkkkkk kbR Rk ok

Brown

SALE

40 457.70

CASHIER2

SALE

aa 360.02

Hoppkins

SALE

30 256.60

Receive on stock

10 72.00
Nt et
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wnw;ﬁj éEFf;SE?****** 4.0000 114.50
Dairy
ISR TSSESTTSTSNSNTSES SRS (S 1.000Q 45.00
00001 PLU REPORT TOTAL SALES
Bread R ——— 328.10
45.0000 1044 Bread FRFE R R
ooooz2 45.0000 1041.30 CASHIER REPORT
ggﬁ]rug %9 glémé%rb[l BB TR
- - d Smith
00003 Fruit tea oLE
Fruit tea 8.0000 -34.10 50 208.00
8.0000 -34 Cigarettes CASHIER? '
00004 3.0000 210.00 SALE
Cigarettes PLU TOTAL: 2186.36 0 120.10
3.0000 210 FEREFE R R R
FINANCIAL REPORT
PLU TOTAL.: 2186.36 FRFEERRFEERRFE R
GT1 152258.20
GT2 191128.10
The PLU report provides the most precise GT3 -1130'10
overview of the sales of each product. The sam- TAXRBLE VAT 10%
ple report on the left is without stock printouts o 16360
and without PLU numbers (without pressing VAT 0% 15'30
before pressing the ) ). The sample on TAXRBLE VAT 23%
the right contains all information. As it pro- o 193.50
vides the most detailed information, it is rec- VAT 23% 23.80
ommended that a computer be used for PLU TOTAL SALE
programming, for running store records, for 8d 32810
evaluation and for printing sales reports. The NET-TOTAL 283.00
EuroSoft software supplied with the cash regis- VAT-TOTAL 4.0
ter is sufficient for basic operations. ggm 90,00
The total “X” report provides detailed sales in- REFUND
formation during the day. It contains sales in- 0 8000
formation within departments, total receipts, ChsH
the cashier’s share of receipts, taxable revenue 80 18.10
corresponding to the tax rate, the number of géHECK 100.00
corrections and refunds, and the cash or check .
amounts in the drawer. Receipts are separated CREDIT
from non-business transactions, i. e. received ;g ChsH 20.00
on accounts and payouts. 1 100,00
PO-CASH
RSTRTTTTTTNY (eTRT 10 200.00
TOTAL REPORT PO-CHECK
FEREF R
" 0001 + GG R
FREERRE R 78.10
DPT REPORT CHECK DRAVER
B SR e e 40.00
Groceries M
3.0000 63.50
Dairy com .
6.0000 99.10 The “X” report is often used to check revenues
Stationery and cash received when the operator changes
during the working day. Management can se-
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cure sales information at any time during a

day.

The number of all total “Z” reports performed
on the cash register is marked as Z1.

How to print “Z” reports

Switch the cash register into the “Z” mode:
B . Press the required keys according to the ta-
ble. If a large number of PLUs is used, it is rec-
ommended that a computer be used to print
the PLU report.

12819223
Z MODE

Pressing the (ReFUND) key before press-
ing the (PLU) key for a PLU report causes
the number of the PLU to be printed also.

To execute a PLU report without printing,
press Fw]. PLU sales amounts
will be deleted without printing.

“Z” report
Full PLU

Individual PLU, PLU number (1-2100)
PLU range

Total (daily)
Periodical

Key operation
@msd)

(2. [2) CREB) v

starting PLU number
finishing PLU number @3

Samples of “Z” reports

The PLU report provides the most precise
overview of the sales of each product. The
sample report on the left side is without stock
printouts and without PLU numbers (without
pressing £ b (Refund) before pressing v (PLU)).
The sample report on the right contains all in-
formation. As it provides the most detailed in-
formation, it is recommended that a compu-
ter be used for PLU programming, for running
store records, for evaluation and the for print-
ing sales reports. The EuroSoft software sup-
plied with the cash register is sufficient for ba-
sic operations.

Number of all Total “Z” reports performed on
the cash register is designated as Z1 and the
number of all Periodical “Z” reports performed
on the cash register is Z2.

FhkkbbkbbE £ bbbk l
PLU REPORT

B ******SEG*REPBFS}H“***

E:‘E;E]D’l B e

450000 1041 Bread

L 450000 104130

Butter Butter

356000 g5y 00 - 969
ruil ea

gﬂt{gs 80000 3410

8.0000 34 Cigarettes

S o4 3,000 210.00

0000+ PLU TOTAL: 2186.36

3.0000 21

PLU TOTAL: 2186.3

57



© Elcom, s. 1. 0.

Euro 500T/TX Handy

Reports

D ——
Fhkkk kbR R
TOTAL REPORT
B R R e e e
« I 0001 +
FREREE R R

' DPT REPORT  +

FRER R ARk

Groceries

30.0000 676.36
Dairy

2.0000 72.45
Stationery

1.0000 5.99
Dairy

1.0000 20.25
Hardware

1.0000 39.50
Liquors

1.000 30.50

DPT TOTAL: 845.03
bk R R R Rk
CASHIER REPORT
T L ———

Smith

SALE

40 457.01
Cashier2

SALE

50 388.02
B R e e

FINANCIAL REPORT

FRE R R

GT1 873.13
GT2 845.03
GT3 -28.10
TAXABLE VAT 10%
676.36

VAT 10% 61.49
TAXABLE 0% 168.67
TOTAL SALE

AN 845.03
NET '783.00
VAT TOTAL 61.49
ADD ON%+

10 14.55
DISCOUNT %+

10 -1.07
REFUND

10 -0.03
VOID

10 -27.00
CASH

80 775.03
CHECK

10 70.00
RA-CASH

10 50.00
PO-CASH

10 300.00
RA-CASH GBP
10 2000.00

CASH DRAWER

525.03

CASH DRAWER
GBP 2000.00
CHECK DRAWER  70.00
R

DT r——
Fhbk kbR R
PERIODICAL REPORT
R
« I 0001 +
FRERHE R R
+  DPT REPORT

FRRR R R ARk

Groceries

30.0000 676.36
Dairy

2.0000 72.45
Stationery

1.0000 5.99
Dairy

1.0000 20.25
Hardware

1.0000 39.50
Liquors

1.000 30.50

DPT TOTAL: 845.03
HEEREE R RER B R ERRbEE R
CASHIER REPORT

FRERHER R R

Smith

SALE

40 457.01
Cashier2

SALE

50 388.02
kR kR Rkt R kb Rk

FINANCIAL REPORT
R e
GT1 873.13
GT2 845.03
GT3 -28.10
TAXABLE VAT 10%
676.36

VAT 10% 61.49
TAXABLE 0%  168.67
TOTAL SALE

90 845.03
NET 783.00
VAT TOTAL 61.49
ADD ON%+

10 14.55
DISCOUNT %+

10 -1.07
REFUND

10 -0.03
VoD

1 -27.00
CASH

80 775.03
CHECK

10 70.00
RA-CASH

10 50.00
PO-CASH

10 300.00
RA-CASH GBP
10 2000.00

CASH DRAWER

525.03

CASH DRAWER
GBP 2000.00
CHECK DRAWER  70.00
et e

58



Euro2A software Euro 500T/TX Handy

© Elcom, s. r. o.

Euro2A software

The Euro-500T/TX ECR is also deliver with the Euro2A software that makes programming, re-
porting and set-up for the Euro-500T/TX user easier.

The software allows simple and easy editing and transfer of all possible ECR data (ranging from
setting of the system flags, through logos up to programming PLUs and departments), enables
back-up of the ECR data, processes sales data and many more useful functions.

The most up-to-date version of Euro2A software is available for you to download from compa-
ny's web page, http://www.elcom.eu.
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Optional accessories

Display back-light

The display back-light increases the display
contrast, protects your sight and enables you
to use the register under conditions of insuf-
ficient light.

The panel of the display back light of the
Euro-500T/TX Handy produces a luminous
orange (yellow, green) display base. The letters
and digits are black.

You can ask for a display back-light installa-
tion from your Euro-500T/TX Handy author-
ized dealer.

The display back-light increases power con-
sumption and shortens the operational time of

a cash register powered by an accumulator. For
this reason it is reccommended that the back-
light be switched on or off as needed (see sec-
ond chapter for details). You can prolong the
operation time of the register powered by an
accumulator by means of the external battery
box.

Power supply cable for supplying the register from the car

The unique solution of the power supply cir-
cuitry of the Euro-500T/TX Handy cash reg-
ister permits supplying of the register with a
wide range of input voltages (DC 9—37V). Be-
cause of this feature the register can be supplied
with power from a car or truck battery if need-

ed (12V or 24 V). For this type of power supply
only the interconnecting cable inserted in the
car lighter connector is needed. Most cars are
equipped with this connector at present.

Cash drawers

The Euro-s00T/TX Handy cash register can
be connected to one cash drawer equipped
with a solenoid (12—15V; 1.2A/24V; 1.5A) as
the opening device. The register has a built-in
interface for automatic cash drawer opening.

The drawer is interconnected with the register
by a cable that automatically controls drawer
opening. The small cable with the connector
permits you to disconnect the drawer for more
comfortable carrying. This function is advan-
tageous for very small businesses where you
can put the drawer in any place without losing

Figure 7.1
Display back-light.
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Figure 7.2 >>

Cash drawer.

Figure 7.3 >>

Digital scales.

Figure 7.4 >>

Metrologic MS-9s1 bar-

code scanner.

the ability for the cash register to open it auto-
matically. It is possible to open the cash drawer
only using power adapter supply.

Ask for the cash drawer from your authorized
dealer of the Euro-500T/TX Handy.

Digital scales

The ECR type Euro-500T/TX Handy allows
to connect different types of digital scales. The
standard facility of the scales is a serial inter-
face used for the certain communication with
Euro-500T/TX Handy. The scales are usable
also without connection to ECR. The scales are
supplied with legal certificate and with com-
munication cable on demand.

Ask the supply and connection of the scales
from your authorised dealer of Euro-500T/TX
Handy.

Bar-code scanners

The Euro-500T/TX Handy cash register is
equipped with an interface for the bar-code
scanner connection. If you would like to use a
bar-code scanner, this section will try to advise
you which scanner to choose. It is reccommend-
ed that you consult with your authorised dealer
on the purchase of a scanner and connectivity
with the cash register.

The scanner is connected to the cash register
by means of a built-in RS-232 serial interface
with the standard modular jack 6x6 male con-
nector. Thus, the bar-code scanner must also
be equipped with the same interface and con-
nector. The cash register provides +5V for pow-
er supply to the scanner. Before connecting, it
is necessary to program both the scanner and
the cash register with equal communication
parameters.

Metrologic scanners are recommended for use
with the Euro-500T/TX Handy cash registers.
For other information, ask your local dealer.
The price of the scanner is lower if it is sold
with the Euro-500T/TX Handy cash register.

Metrologic MS-9s1

Laser, hand held and on holder use, the line
system of scanning, RS-232 interface (model
951R), speed of scanning 36 lines per second,
the scanning distance up to 205 mm, automatic
activation, easy programming, low cost, sup-
ply +5V, scanner holder included in a price of

scanner.

\

Metrologic Orbit MS-6720

Light-weight stand scanner, the higher class of
scanner, concentrated omnidirectional system
of scanning, flexible manipulation, adjustable
holder, easy programming, low cost, supply
+5V, scanning speed 1,000 lines per second,
maximum scanning distance 205 mm.

62



Optional accessories

Euro 500T/TX Handy

© Elcom, s. . 0.

Metrologic Orbit MS-7100

Combination of manual and stand scanner,
excellent ergonomically, concentrated omnidi-
rectional scanning, flexible manipulation, ad-
justable holder, easy programming, low cost,
supply +5V, scanning speed 1,200 lines per
second, maximum scanning distance up to
215 mm.

Metrologic MS-860

Counter scanner, concentrated omnidirection-
al system of scanning, adjustable holder, easy

programming, low cost, supply 24V, scanning
speed 2,000 lines per second, maximum scan-
ning distance 179 mm.

Metrologic MS-9500 Voyager

Laser manual scanner, manual and stand use,
the line system of scanning, casy program-
ming, scanning speed 72 lines per second,
scanning distance 205 mm, supply 5V.

Note: Ask for more informations about scan-
ner types at your authorised dealer of Euro-
500T/TX Handy.

Payment terminal

The Euro-500T/TX Handy ECR allows to
connect payments terminal for credit card pay-
ments. Bull Amadeo or KeyCorp models are
recommended for use with the Euro-s00TE
Handy cash registers. Both types use the same
communications protocol.

Ask the supply and connection of the pay-
ments terminal from your authorised dealer of
Euro-500T/TX Handy.

A

<< Figure 7.5

Metrologic Orbit MS-
7100 bar-code scanner.

Figure 7.7
Metrologic MS-860
bar-code scanner.

Figure 7.6
Metrologic MS-6720
bar-code scanner.
Figure 7.8

Metrologic MS-9500
Voyager bar-code scan-
ner.

<< Figure 7.9

KeyCorp payment ter-
minal.

Figure 7.10

Bull Amadeo payment
terminal.
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Helpful advice

Information and error messages

If it is necessary to inform the operator on the an error state, the error messages shown in ta-
current status of the ECR, or the ECR enters ble 8.1 are displayed.

Message
188

ACC O
OUER
ACC O LISCOUNT
TO HMEGATIVE VALLUE
ACL OH LISCOUNT
TO RETURMABLE FRCES

AMOUMT DUE

EAR CODE DUPLICATE
CARD MOT ACCEFTED
CODE SORTIMG

COMMUMICATION ERROR
COMTIMUE OH SALE

CREDIT CARD PRAYMEMT LIMIT

OUER

DATE ERROR

DATE REVERSE ORDER
DECIMAL FLACES
LIMIT OUER

LFT IMACTIVE
DUFLICATE PRIMT
ECR -- PC

ECFE AFTER REFORT

EMTER DOCUMEMT MUMEBER

EMTER SERUVICE CODE

EMTER THE AMOUMT
OF CUSTOMER CRSH
EMTREY ERROR

FIMISH FURCHASE

FLAG ERROR
FORBIDDEH EMTRY

0OF RETURMRAELE FACEKS
GT LIMIT OUER
EXECUTE REFORTS

ET MEGATIVE VALLUE

HEAD OUERHEAT

DISCOUNT LIMIT

Meaning

No external power supply is connected. The power supply is
internal accumulator. The percentage value indicates the stage
of internal accumulator charge.

Add on or discount amount limit over. Check the system

flags.

Add on or discount to negative amount disabled.

Add on or discount to returnable packs disabled.

Information about amount that has to be paid for sale termi-
nation.

Bar code is assigned to another PLU.

Credit card not accepted during EFT terminal payment.
ECR sorts programmed bar codes.

Communication error between ECR and PC or EFT termi-
nal.

ECR is ready to continue on sale.

Credit card payment limit is over.

Incorrect date entry.
Incorrect date entry.

Second system flag disables sale for more decimal place.

Sale through this DPT is forbidden.

The printing of duplicate of last receipt.

The communication between ECR and PC running.

No sale from daily (total) report execution.

It's mandatory to specify a customer. Enter 8-digit customer
number.

Unblocking programming mode can be done only by entry
of service code.

Enforced entry of customer cash before sale termination.

Unexpected entry. Incorrect sequence of keys pressed.
Maximum count of PLU in a sale has been reached (50), or
maximum count of lines in one receipt has been reached.
Incorrect flag entry.

Operation of bottles not can be performed.

Grandtotals reached the maximum amount. Execute daily (to-
tal) and periodical report. Call your service technician.
Performed operation caused negative Grandtotal.
Information on the thermal head overheat. Wait a moment
until normal condition returns.
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Message

HERLD UF FOSITION

ILLEGAL EURO FHAZE
ILLEGAL IMUASION TO EFROM
ILLEGAL PRYMEMT

ILLEGAL TAX RECEIFT

IMACTIVE TAX
IMCORRECT MODE
IMUALID RECEIFT

ITEM HOT S0OLL

MAX . STOCE

LIMIT OUVER
MULTIFLICATION
LIMIT OUVER

HOT PROCESSED BARCODE
OFEM FRICE IMACTIVE
OFERATION CAUSED
HEGATIVE STOCK

FAFER MISSIHG
FARAMETER ERROR
FRASSWORD

FASSWORD DUFLICATE
FAYMEMT HOT ACCEFTED
FERFORM DRILY REFORT
FERFORM MOMTHLY REFORT
FLU IMACTIVE

FREZS KEY SUBTOTAL
FRICE HALD LIMIT OUER
FRICE MISSIHG

Frn

FROCESSIMG ERROR
FROGRAMMED FRICE
IMACTIVE

RECHARGE BATTERY
SALE

SALE AMOUMT

LIMIT OUVER

SCALES DISCOMHECTED
SFLIT PRICIMG

DEMIELD

STAMDEY

TAX LEVEL IMACTIVE

TR¥ LEVEL

LIMIT OUER

TERAR OFF RECEIFPT

AMD PRESS SUBTOTAL KEY
UHAUTHORIZED ACCESS
UMEMOWH CODE

UMSUCCESSFUL COMTROL

WAIT FLERSE
UOIk DISABLED
IM THIS FPHASE

Call service for mainte—
nance

Meaning

The thermal head is in an up position. Move it down to enable printing.
Access is not possible to this Euro phase.

Call for service!

This way of payment is not possible.

Receipt data has not been counted to ECR financial data. Illegal
receipt.

Tax level cannot be assigned to DPT or PLU.

Incorrect mode. Finish operation before mode switching.
Receipt data is not counted to ECR financial data.

PLU not sold.

Stock amount reached max. 999 999,999.

Multiplication reached max. amount 10 0oo.

Bar code not processed during sale.
DPT (PLU) flag prevents entry of price from keyboard.

PLU flag prevents entry to negative stock.

Paper is missing in the printer.

Incorrect setting of ECR parameters.

It is necessary to cashier login.

Password is assigned to another cashier already.
Payment not accepted during EFT terminal payment.
Perform daily (total) report.

Perform periodical report.

PLU flag disables the sale of this PLU.

Press subtotal.

HALO limit over. Check the flags of DPT or PLU.
Programmed price is zero.

Receipt printing off. The printing can be switched on by pressing
g button.
Error occurs during payment through EFT terminal.

DPT or PLU flag setting prevents use of programmed price.

It is necessary to connect external adaptor.

Normal sale mode. Data on receipt in R mode is counted to GT.
Sale amount reached maximum. Terminate the sale.
Electronic scales are disconnected, or no data has been read.
PLU flag disables split pricing.

Standby mode. Exit the “standby” mode by pressing the A (MODE)
button.
DPT or PLU is assigned to inactive tax level.

Particular tax level amount over limit from the last daily report. Per-
form daily (total) report.

Get ready for electronic journal printing.

Cashier has no authorization to enter into this mode.

Bar code is assigned to no PLU.

Entered customer number is not saved in database of the customers
(in the name of descriptive PLUs).

ECR executes operation that takes a longer time.

Void disabled in this stage of sale.

After printing more than 3 000 000 lines cash register declare, that it
needs preventive maintenance. For aboliton of report after the start it
is required to visit service.

Reset of cash register was provided. It is required to visit service centre.
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What to do in case of power failure?

Power failure

This part is important only for registers that
operate without the built-in accumulator.

If you have used the register and a power failure
occurs, it is necessary:

e to switch the register off

e after electric power recovery switch on the
register

*  if the register displays the text Cont inue
o Sale it is necessary to complete the
purchase and compare the resulting sum
with the total of registered items within the

purchase; if one of the items has not been
added to the total sum of the purchase but
it was sold to the customer it is necessary to
register it additionally.

Failures of register as a result of
interference in power network

Accidental failures of electronic equipment are
frequently caused by the power network or by
electromagnetic interference. In case of inten-
sive interference in your Working area, or in case
of over or under voltage, installation of protec-
tive devices can help significantly. Ask your au-
thorised dealer or service technician for help.

What to do in case of “Recharge battery” signal

Displaying of the Recharde battery
warns the operator about discharging the built-
in accumulator.

The stage of internal accumulator charge de-
fines the percentage value in the upper left
corner of the operators display. This percent-
age value informs also that power supply of the
ECR is internal accumulator (the external en-
ergizer is not connected). In case the charge is
low (higher percentage value) the ECR displays
the text Fecharge batiera for a shore
time and peeps alerting tone (e. g. by receipt
printing when current input is higher). If the
discharge is higher (percentage value is low) the
text Recharde batteryd is displayed all
the time and the ECR peeps alerting and inter-
rupted tone. After this warning the cash regis-
ter can print about hundred receipts.

18%
Rechargde batt.

It is necessary:

¢ to register the purchase

e to connect the register to the external
adapter

 ifitis not possible to connect the register to
the adapter, you should turn it off and start
to use it only after connecting the adapter
or battery box

Long-term usage of the register when Fe—
charde battery issignalled can result in
decreasing the accumulator lifetime or in dam-
aging the register. If the internal accumulator
is very discharged and you want to charge it
by the external adaptor, first of all be sure that
ECR is turned off, then connect the external
adaptor for at least 15 minutes (ECR is off).
The internal accumulator is charging even the
ECR is turned off.

Care of internal battery:

* acomplete battery charge takes 4-5 hours.

* we suggest to charge a battery to 100 % and
use it till cash register starts to signalize the
battery charge requirement. Repeat this
process three times at least (it elongates an
endurance of the battery).

*  we suggest to change the battery in case of
the battery decrease, e. g. shorter work cy-
cle of the ECR after a battery charge.

 provide a battery charging only with a con-
nected network.
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Self tests

Self tests of the Euro-s00TE Handy cash reg-
ister permit the checking of its functionality
simply and quickly. Self testing permits the au-
tomatic checking of the functionality of elec-
tronic circuits, display segments, keyboard but-
tons, communication ports and the printer.

Self-test of the electronics and
display

By executing this test, choice characters are
gradually lightened on and off in the both dis-
plays. Full characters will gradually displayed
on the cashier display. Then, the numbers from
o to 9 are gradually displayed in the first row of
segments and the letters from A to ] in the sec-
ond row of segments.

Procedure for running the self-test of the elec-
tronics and display:

1) Switch ECR into the “P” mode: []8

2) Press on the keyboard.
3) Press the [€) (MuLripLy) button.

Display test end is announced by a beep. You
can continue testing other parts of register.

Self-test of the printer

The self-test of the printer prints the identifica-
tion data of the Euro-s00TE Handy on the re-
ceipt and journal. It prints the program version
number, cash register configuration (number
of departments, number of PLU), serial inter-
face and FM enable/disable information and
the complete character set in standard size with
related hexadecimal codes.

Procedure for running the self-test of the print-
er:

1) Switch ECR into the “P” mode: 1) g .

2) Press on the keyboard.
3) Press the [8) (MurripLy) button.

The printer test end is announced by a beep.
You can continue in testing of other parts of
register.

Self-test of keyboard

The self-test of the keyboard displays the posi-
tion, hexadecimal code and name after press-
ing a key. The test checks functionality of the
register keys.

Procedure for running self-test of keyboard:

1) Switch ECR into the “P” mode:

2) Press on the keyboard.

3) Press the (MucripLy) button.

4) Press the individual buttons one after an-
other and check the values on the display.

5) To finish the test press the (Torav) but-
ton.

If the key is functional, its position, code and
name will appear on the display. Press the
(Torar) button to finish the keyboard
test.

Service codes of the ECR

Codes accessible in the X-mode (press [Z) 1§
to access it):

°
Switching of the time printing on the re-
ceipt

Switching the check and credit payment
type when negative receipt total amount, e.
g. refund (cash, check or credit refund to
customer):

0 — subtracting from cash.
1 — subtracting by sale finish type (de-
fault).
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